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ENGLISH ABSTRACT

The research aims to identify the factors influencing the purchasing decisions of
Vietnamese consumer goods among students at Ho Chi Minh City University of
Technology and Education and propose recommendations to support businesses in
developing effective marketing strategies targeting the student demographic. The research
is conducted in two main phases: qualitative research and quantitative research. The
qualitative phase employs direct interviews and focus group discussions with students to
explore, adjust, and supplement the factors influencing purchasing decisions. The
guantitative phase involves collecting data from 150 students through structured
questionnaires. The results of the Cronbach’s Alpha test indicate that the scales related to
Quality Value, Price Value, Attitude toward Vietnamese consumer goods, Convenience,
and Purchase Decision all exhibit high reliability. Exploratory Factor Analysis (EFA)
identified four factors that influence students' purchasing decisions regarding Vietnamese
consumer goods: Quality Value, Convenience, Attitude, and Price Value. The Social factor
was excluded due to its lack of reliability. The T-test and ANOVA results show no
significant statistical differences in purchasing decisions based on gender, year of study, or
income. This research provides insights for businesses producing and selling Vietnamese
consumer goods, enabling them to develop targeted marketing strategies to attract students,
a key potential customer group. It also supports students who want to start their own
businesses in this field by showing them which factors matter most to buyers. This study
contributes to a understanding of the usage patterns of Vietnamese consumer goods among
students at Ho Chi Minh City University of Technology and Education, while also offering
opportunities for further research in the Thu Duc area. Future research could expand to
other districts or explore how different student groups, with varying backgrounds, make
purchasing decisions. It could also focus on different categories of Vietnamese consumer

goods and how they affect students’ buying choices.
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A. PHAN MO DAU:
1. Ly cho chon d@ tai:

Khi nhic dén cac nhu cau trong cudc séng hang ngay, ching ta khong thé khéng
nhic dén nhu cau chi tiéu cho cac mat hang tiéu dung. O Viét Nam, hang tiéu dung rat
da dang va dén tir nhiéu qudc gia khac nhau, vay chd ding nao cho hang tiéu ding
Viét?

Theo trang théng tin dién tir Brands Viét Nam, ba Ding Thiy Ha - Giam dbc
Nielsen Viét Nam cho rang hién nay 80 - 90% ngudi Viét ndi rang, xuat xi hang hoa
(made in) quan trong trong qué trinh diéu khién mua sam. C6 mét rao can khi hang hoé

“Made in Viét Nam” tung ra thi truong d6 la tam 1y “sinh ngoai” cua nguoi dan.

Tuy nhién, trong vai nam tro lai, diéu d6 da thay do6i. Ba cho rang s¢ di “gio doi
chiéu” 1a vi nén kinh té Viét Nam duoc cai thién, cac nha san xuét cua Viét Nam da
chu trong diing mirc t6i nhu cau cua nguoi tieu ding. Nhiéu thuong hiéu Viét Nam da

tré thanh lya chon hang dau caa nguoi tiéu ding chir khdng phai hang nhap ngoai.

Theo nhan dinh cta ba tdm Iy pho bién ciia nguoi tiéu dung néi chung hién nay la
khi ho bo tién mua mot san pham c¢6 nghia 1a ho mua gia tri cua san pham d6. Ho can

mua dugc nhitng san pham ma dap tmg ding va du nhu cau mong mudn cua ho.

Vay nhirng yéu té nao da anh huong dén quyét dinh mua hang tiéu dung Viét cua

nguoi dan?

Vi theo Nelson, Viét Nam nam trong nhom nudc c6 dan sé tré nhat thé gisi voi
56% dan s6 duéi 30 tudi *. Nhém xin dua ra nghién ctru “Nghién ctru nhitng yéu té anh
huong dén quyét dinh mua hang tiéu ding caa sinh vién trudng Pai hoc Su pham K¥
thuat Tp.HCM” dé hiéu rd hon vé hanh vi d6i véi hang tiéu ding Viét caa sinh vién

bai hoc Su pham Ky thuat Tp.HCM noi riéng va mot bo phan giagi tré nodi chung

! Theo VnEconomy, Viét Nam, “ngéi sao” méi nganh hang tiéu dung, 2013, http://vneconomy.vn/thi-
truong/viet-nam-ngoi-sao-moi-nganh-hang-tieu-dung-20130730102544430.htm
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2. Muc tiéu nghién cau

- Xac dinh cac yéu té anh huéng dén quyét dinh mua hang tiéu dung Viét caa sinh
vién truong Pai hoc Su pham Ky thuat TP.HCM.

- D& xuit mot s6 kién nghi nham lwu lai tai liéu nghién cau cho cac doanh nghiép

sau nay.

3. Poi twong va pham vi nghién ciru:

3.1. Déi twong nghién ciru:

- Pbi tuong nghién ciu: Quyét dinh mua hang tiéu ding Viét caa sinh vién
trrong Pai hoc Su pham Ky thuat Tp.HCM.

- Pbi tuong khao sat: Sinh vién truong Pai hoc Su pham Ky thuat Tp.HCM

3.2.  Pham vi nghién ctru:

- Khong gian: tai truong Pai hoc Su pham Ky thuat TP.HCM

- Thoi gian: 1/10 — 30/10/2017

4. Phwong phap nghién ciru:
Nghién ctru dugc thuc hién thong qua hai giai doan chinh 1a: nghién ctru

dinh tinh va nghién ctru dinh lugng.

Nghién ctru dinh tinh duoc st dung trong giai doan nghién ctu so bo bang ky
thuat phong van tryc tiép thong qua ban cau hoi véi cac ban sinh vién & truong Pai hoc
Su pham Ky thuat TP. HCM nham kham pha, diéu chinh, bd sung cac nhan té anh
huong dén quyét dinh mua hang tiéu dung Viét, ddng thoi phat trién thang do nhiing

nhan t nay va thang do quyét dinh mua sam déi véi mat hang tiéu dung Viét.

Nghién ctru dinh luong duoc sir dung trong gian doan nghién ctu bang ky thuat
phong van tryc tiép thong qua ban cau hoi chi tiét. Cach thuc 1ay mau la chon mau....
Dix liéu sau khi thu thap s& duoc xur ly bang phan mém théng ké SPSS 16. Thang do
duoc kiém dinh bang hé s6 Cronbach’s Alpha va phén tich nhan t6 kham pha EFA. Sau
khi danh gia so bo, kiém dinh md hinh ly thuyét bang phuong phap phan tich hoi quy
tuyén tinh qua d6 xac dinh cudng do tac dong cua yéu té anh hudng dén quyét dinh
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mua hang tiéu dung Viét cua sinh vién truong Pai hoc Su pham Ky thuat TP.HCM.
Cudi cung, kiém dinh T- test, ANOVA dugc thuc hién dé so sach khéac biét vé céac yéu
t6 anh huang va quyét dinh mua sam giira nhitng nhom sinh vién c6 dic diém ca nhan

khac nhau.
5. Y nghia nghién ctru:

- Két qua nghién ctru ndy gitp cho cac doanh nghiép san xuit ciing nhu kinh doanh
hang tiéu dung Viét du doan trude dugc nhan td anh huéng dén quyét dinh mua hang
Viét ciia mot bo phan sinh vién TP.HCM la thé hé khach hang tiém nang trong tuong
lai. Piéu nay gbép phan tao co sé cho hoach dinh cac chwong trinh chiéu thi ctia doanh

nghiép c6 hi€u qua hon.

- Két qua nghién ctru nay gitip cho cc ban sinh vién c6 mong muén khdi nghiép
trong linh vuc ndy c6 thé ndm bat duoc nhitng yéu td anh huéng dén quyét dinh mua
hang tiéu dung Viét cta sinh vién Pai hoc Su pham Ky thuat TP.HCM, ciing nhu cach
do luong ching. Tir d6, cac ban c6 thé thuc hién nghién ciru va xdy dung giai phap dé

thu hat sinh vién trong cac dip 1& hoi mua sim t6 chtc tai truong.
6. Cau tric bai nghién ctru:
Bai nghién ctru gém 4 chuong
Chuong 1: Co sd ly thuyét va mé hinh nghién ctu
Chuong 2: Phuong phap nghién ctru
Chuong 3: Két qua nghién ctu

Chuong 4: Két luan va dé xuat
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CHUONG 1: COSO LY THUYET VA MO HINH NGHIEN CUU

1.1.  Gié6i thiéu vé hang tiéu dung Viét
1.1.1 Hang tiéu dung Viét

Theo Wikipedia?, hang tiéu ding dwgc dinh nghia 1a san phdm dugc mua cho
muc dich tiéu thu boéi nguoi tiéu dung thong thuong. Cling con dugc goi la hang hoa
cudi cuing, hang tiéu dung 1a két qua tir qua trinh san xuat, gia cong va la tha ma nguoi
tiéu dung s& thiy trén ké hang. Ao quan, thuc pham, xe may va hang nit trang 1a nhiing

vi du cu thé vé hang tiéu dung.

Theo Wikipedia, nhém hang tiéu dung nhanh (hay FMCG, viét tit cua Fast
Moving Consumer Goods) bao gom nhiéu chang loai hang tiéu ding véi mot sé tiéu
chi:

- Kha nang mua lai ctua khéach hang rat cao

- Tién 1i trén ting don vi san pham thap

- Nha san xuat mua nguyén liéu thé tir nha cung cap va san xuat véi quy mé 16n

- Thoi gian sir dung ngan

- Giatung san pham thap

- Nha san xuat khong lam viéc truc tiép véi tang ca nhan nguoi dung cudi.
FMCG duoc dua dén tay ngudoi ding cudi thdng qua cac hé thong ban lé.

Theo The Saigontimes® dé duoc goi 1a hang Viét Nam, cin phai dat cAc tiéu chi sau:

- Phai duoc C6 phan gia tri gia tang tao ra trong nudc dat ty 1& nhat dinh do co
quan tham quyén cua Viét Nam quy dinh tly theo tiring chung loai va diéu kién
cu thé.

- San xuat trong nudc, nghia 1 c6 nha may trong nuéc

2 Bach khoa toan thu tiéng Viét me
® Thoi béo kinh té Sai Gon
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1.1.2. Thyc trang st dung hang tiéu dung Viét Nam hién nay
Trong béi canh toan cau héa, Viét Nam dang hoi nhap sau rong vao nén kinh té

thé giGi. Sau khi gia nhap WTO va hang loat c4c hiép dinh song phuong va da phuong,
thi truong Viét Nam d3 va dang xuét hién hang tiéu dung tir khip noi trén thé gioi.
Nguoi tieu ding Viét Nam c6 thé mua va tiéu dung hang hoéa tir moi quéc gia. Do do,
cac doanh nghiép san xuét trong nudc phai canh tranh khoc liét voi cac doanh nghiép

nudc ngoai, hang san xuat trong nudc phai canh tranh véi hang nhap khau trén san nha.

Mic du nhiéu hang tiéu dung Viét Nam c6 chat luong tét, gia ré hon hang cua
Nhat Ban, Anh, M¥ rat nhiéu nhung nguoi Viét van khong tiéc tién dau tu mua cac san

pham nay, vi ho tin tréng vao chat luong va thuong hiéu caa cac nhdn hang nay.

Chinh vi dtng trudc nhitng khé khan nhu thé nén trong tuong lai cac doanh
nghiép trong nude chac han sé phai no lyc rat nhiéu dé dau tu va nghién ctru dé c6 thé

phat trién hang tiéu dung Viét Nam.

Cudc van dong “Nguoi Viét Nam uu tién dung hang Viét Nam” da thuc su thay
d6i thoi quen mua sam cua ngudoi tieu ding Viét Nam. Hién nay nguoi tiéu ding Viét
khong con tam ly sinh ngoai nhiéu nhu trudc, ho ngay cang tinh té hon trong viéc lua
chon san pham, thuong hiéu. Vi thé, san pham nao tét, gia tri va gia thanh phd hop sé
lubn 1a lya chon hang dau. Theo nghién cau xa hoi hoc vé thoi quen tiéu ding caa
nguoi Viét, do Vién Nghién ctru du luan xa hoi dua ra tai Chuong trinh Nhan dién
hang Viét Nam - Tu hao hang Viét Nam nam 2017 do B Cong Thuong to chic vira
qua cho thay, co dén 92% ngudi tiéu dung dugc hoi cho rang, ho rat quan tim dén hang
san xuat trong nudc, 63% ngudi tiéu dung khang dinh s& wu tién str dung hang Viét va
54% nguoi tiéu dung khuyén ban be, nguoi than caa minh lya chon st dung hang Viét
Nam khi mua sim. D6 1a mot tin hiéu dang mung, nhiing thay ddi rd nét trong nhan

thirc, ciing nhu tu duy cua ngudi Viét dbi voi san phim tiéu dung trong nudc.”

* Theo B&o MGi (2017), Cudc van dong “ngudi Viét Nam wu tién ding hang Viét Nam” dudi goc nhin vin hoa,
https://www.baomoi.com/cuoc-van-dong-nguoi-viet-nam-uu-tien-dung-hang-viet-nam-duoi-goc-nhin-van-
hoa/c/23677833.epi
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1.2. Ly thuyét vé hanh vi tiéu ding
1.2.1. Khai niém hanh vi ngwoi tiéu dung

Theo Wayne D.Hoyer (2008), hanh vi ngudi tiéu dung duoc hiéu 1a mét loat
cac quyét dinh vé vi¢c mua cai gi, tai sao, khi nao, nhu thé nao, noi nao, bao nhiéu,
bao 1au mot 1an, liéu nhu thé thi sao ma mdi ca nhan, nhém ngudi tiéu ding phai
c6 quyét dinh qua thoi gian vé viée chon dung san pham, dich vu, ¥ tuéng hoic cac

hoat dong

Theo Peter D.Bennett (1995), hanh vi mua sam cua nguoi tiéu dung la
nhitng hanh vi ma ngudi tiéu dung thé hién trong viéc tim kiém, mua, sir dung,
danh gia san pham va dich vu ma ho mong doi s€ thdoa man nhu cau ca nhan cua

ho.

Theo Leon Schiffman, David Bednall va Aron O’cass (2005), hanh vi nguoi
tiéu dung 1a sy twong tic ning dong cua cac yéu t anh hudng dén nhan thirc, hanh

vi va moOi truong ma qua sy thay do61 d6 con nguoi thay d61 cudc song cua ho

Theo Philip Kotler (2004), trong marketing, nha tiép thi nghién ctru hanh vi
nguoi tiéu dung vé1 muc dich nhan biét nhu cau, sé thich, thoi quen cua ho, cu thé
12 xem ngudi tiéu dung muén mua gi, sao ho lai mua san pham, dich vu do, tai sao
ho mua nhén hiéu d6, ho mua nhu thé nao, mua & dau, khi nao mua va mac dé6 mua
ra sao dé x4y dung chién luoc marketing thuc diy ngudi tiéu dung mua sdm san

pham, dich vu ctia minh.

Nghién ctru hanh vi nguoi tiéu dung hién nay con vuot xa hon cac khia canh
néi trén. D6 13, cac doanh nghiép tim hiéu xem ngudi tiéu dung c6 nhan thire duoc
cac loi ich cua san phém, dich vu ho da mua hay khong va cam nhéan, danh gi4 nhu
thé nao sau khi st dung san phém, dich vu. Vi diéu nay s€ tac dong dén nhiing lan
mua hang sau d6 cua nguoi tiéu dung va tac dong dén viéc thong tin vé san pham

ctia ho dén nhiing nguoi tiéu dung khac.
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Do viy, cac doanh nghiép, cac nha tiép thi phai hiéu duoc nhitng nhu cau va
cac yéu t6 anh huong, chi phdi hanh vi mua sam ctia khach hang. Philip Kotler da hé

thong cac y€u t6 dan téi quyét dinh mua sam cia nguoi tiéu dung qua mo hinh sau.

Kich Kich Pic | Quatrinhra Quyét dinh
thich thich diém quyét dinh ciia nguoi
marketi khac nguoi mua
ng mua

: : - Chon san pham
- San pham |- Kinh té - Van hoa | - Nhan thic mm)|- Chon nhan hiéu

- Gia - Cong nghé _X&hei | vande | Chon dai Iy
: - Tim kiém  Di Si qi
_Diadiém |- Chinh tri _Tamly e binh thoi gian
thdng tin - Pinh s6 lugng
-Chiéu thi |-Van hoa -Catinh | _panh gia
- Quyét dinh
- Hau mai

Hinh 1.1 Mé hinh hanh vi ciia ngwoi mua sim
(Nguén: phéng theo Philip Kotler (2004), trich Nguyén Luru Nhuw Thuy (2012))

Tir mo hinh nay cho thiy, cac yéu t tiép thi nhu: san pham, gia ca, dia diém,
chiéu thi va nhitng kich thich bén ngoai nhu: kinh té, cong nghé, chinh tri, van hoa tac
dong va di vao y thirc cta ngudi tiéu dung. Cung voi cac dic diém nhu: vin hoa, xa
hoi, ca tinh, tim 1y va qua trinh thong qua quyét dinh cia nguoi tiéu dung nhu: xéac
dinh nhu cau, tim kiém thong tin, ddnh gia cac phuong 4n dan dén nhiing quyét dinh

mua sam nhat dinh.

TOm lai, hanh vi ngwoi tiéu dung & nhitng suy nghi, cam nhdn va hanh déng dién
ra trong qua trinh thdng qua quyé: dinh mua sim hang héa, dich vu cia nguwoi tiéu
diing dudi sy tae dong qua lai gitra cac yéu té kich thich cia méi trwong bén ngoai va

qué trinh tdm ly bén trong cua ho.

< Y nghia cia viéc nghién ciru hanh vi nguéi tiéu ding

Theo Philip Kotler (2001), nghién ciru vé hanh vi tiéu dung cta khach hang 1a mot
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nhiém vu quan trong c6 anh hudng rat 16n trong quy trinh ra quyét dinh vé chién luoc
tiép thi cua cac doanh nghiép. Trudc diy, nhitng nguoi lam tiép thi ¢ thé hiéu duoc
ngudi tiéu dung thong qua nhitng kinh nghiém tiép xac, giao dich va ban hang cta ho
hang ngay. Tuy nhién, su phét trién vé quy mo va thi trudng ctia cic doanh nghiép da
lam cho nhiéu nha quan tri tiép thi khéng con diéu kién tiép xtc truc tiép véi khach
hang nita va thong tin tir bd phan ban hang con mang nhiéu tinh chu quan. Do dé, ngay
cang nhiéu nha quan tri da phai dua viéc nghién ctru hanh vi ctia ngudi tiéu dung thudc
lanh vyc ctia minh gitp cong ty c6 duoc quyét dinh phu hop, chinh xac va ¢ thé xay
dung dugc mot ké hoach marketing hi¢u qua nham thu ht, tao ra khach hang. Va theo
Peter Drucker, nguoi dugc xem la “cha dé” cua quan tri kinh doanh hién dai tirng noi

réng: “Muc tiéu cudi cung cua moi hoat dong kinh doanh la tao ra khach he‘mg5

1.2.2. Quyét dinh mua siam ciia ngudi tiéu dung
1.2.2.1. Qua trinh théng qua quyét dinh mua sam

Viéc tim hiéu nhu cau ctia nguoi tiéu dung va qua trinh mua sam ciia ho 1a mot
van dé quan trong dé cong ty thiét 1ap cac chién luoc marketing hiru hiéu. Bang cach
tim hiéu nguoi mua sam thong qua cac giai doan nhu thé ndo, ngudi tiép thi co thé
kham pha ra minh phai lam thé nao dé dap ing nguoi tiéu dung. Theo Philip Kotler,
qua trinh théng qua quyét dinh mua sam ctia nguoi tiéu dung dién ra qua cac giai doan

sau day:

® Theo Brands Viét Nam, Xy dung thuong hiéu “khong thé chéi th” (2013),
http://www.brandsvietnam.com/2540-Xay-dung-thuong-hieu-khong-the-choi-tu
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Nhan Tim Panh Quyét dinh Hanh vi sau
biét kiem ) gia mua . mua
nhu théng lua hang
cau tin chon

A

Hinh 1.2 Mé hinh cdc giai doan ciia qud trinh théng qua quyét dinh mua sim
(Nguén: phéng theo Philip Kotler (2001), trich Nguyén Luru Nhur Thuy (2012)

< Nhan biét nhu cau

Qua trinh mua sam bat dau xay ra khi nguoi tiéu dung y thirc dugc nhu cau cua
chinh ho. Theo Philip Kotler, nhu cau phat sinh do nhiing kich thich bén trong va
nhitng kich thich bén ngoai.

- Kich thich bén trong 13 cac nhu cau théng thudng cia con ngudi nhu déi,

khat, yéu, thich, dugc ngudng mg, vv

- Kich thich bén ngoai nhu thoi gian, sy thay d6i do hoan canh, méi trudong, dic
tinh cia nguoi tiéu dung, nhitg chi phdi cé tinh chat xa hoi nhu: vin hoa,
gidi tham khao, nhitng yéu cau twong xung voi cac dic diém ca nhan, nhiing

kich thich tiép thi ctia nhitng ngudi lam marketing, wv.

< Tim kiém thong tin

Theo Philip Kotler, khi nhu cau du manh s& hinh thanh dong co thuc diy nguoi
tiéu ding tim kiém thong tin dé hiéu biét vé san pham. Qua4 trinh tim kiém thong tin c6
thé “& bén trong” hodc “bén ngoai”. Song néu viéc tim kiém bén trong thanh cong, thi

c6 thé s& khong xay ra viéc tim kiém nhiing thong tin tir ngudn bén ngoai.

Céc nguon thong tin nguoi tidu dung sir dung dé tim hiéu san pham thay doi tiiy

thudc vao san pham mudn mua va cac dac tinh cua nguoi mua. Cé thé phan chia cac
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ngudn thong tin clia nguoi tiéu dung thanh bén nhom:

- Nguoén thdng tin c& nhan: nhitng thong tin tir gia dinh, ban bé, ngudi quen, hang
xom.

- Nguoén théng tin thwong mai: thdng tin nhan tir quang cdo, ngudi ban hang, ghi trén
bao bi, tai hdi chg, trién 1am.

- Nguén thdng tin cong cong: thdng tin khach quan trén cac phuong tién théng tin
dai chung, cic co quan chirc ning cua chinh phu, cac td chic.

- Nguén thdng tin kinh nghiém: qua tim hiéu truc tiép nhu tiép xdc, dung thu.
s Ddnh gid cac phwong dn lya chon
Trude khi dua ra quyét dinh mua sam, ngudi tiéu dung xir 1y thong tin thu duoc roi

dua ra danh gia gia tri ciia cdc nhan hiéu canh tranh. Tién trinh danh gia thong thuong

duoc thuc hién theo nguyén tac va trinh tu sau day.

Thir nhat, ngudi tiéu dung coi mdi mot san pham bao gom mdt tap hop cac thudc
tinh. Trong d6, mdi thudc tinh dugc gan cho mot chirc ning hitu ich ma san pham do6
co thé dem lai sy théa man cho nguoi ti€u dung khi s¢ hitu nd. Thude tinh cua san

pham thé hién qua cac mat:

- Dac tinh k¥ thuat: ly hoa: céng thirc, thanh phan, mau sic, ¢&, kho.

- Dac tinh sir dung: thoi gian sir dung, do bén, tinh dic thu.

- Pic tinh tam Iy: dep, sang trong, ca tinh, su thoai mai, 10ng tu hao vé quyén s

hitu.

- Dic tinh két hop: gia ca, nhan hiéu, dong goi.

Thir hai, nguoi tiéu dung c6 khuynh hudng phan loai cac thudc tinh theo mirc do
quan trong khéac nhau dya trén nhu cau can dugc thoéa man cua ho.

Thir ba, nguoi tiéu dung cho khuynh hudng xay dung cho minh mdt tdp hop nhirng
niém tin vao cac nhan hiéu lam co s¢ dé danh gia cac thudc tinh ciia san pham. Xu
hudng lya chon ctia nguoi ti€u dung 1a ho s€ chon mua nhan hi¢u hang héa nao co thé

dem lai cho ho su thdéa man tir cac thudc tinh ctua san phém ma ho quan tam la tdi da.
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Tuy nhién, két qua danh gia nay phu thudc vao tam Iy, diéu kién kinh té va bdi canh cu

thé dién ra hanh vi mua sam cua cua ngudi tiéu dung.
% Quyét dinh mua sam

Sau khi danh gia, y dinh mua sdm s& duoc hinh thanh d6i v6i nhin hiéu nhan dugc
diém danh gia cao nhat va di dén quyét dinh mua sim. Tuy nhién, theo Philip Kotler
c6 hai yéu t6 co thé xen vao trude khi ngudi tiéu dung dua ra quyét dinh mua sam nhu

Sau.

Thai d6 cua

nhiing nguoi
khac Quyét dinh

mua sam

4

Danh gia cac Y dinh mua
Iua chon hang

Y

A 4

Nhitng yéu t6
tinh huéng
bat ngd

Hinh 1.3 Céc buéc dinh gid cdc lwa chon dén quyét dinh mua sim
(Nguén: phéng theo Philip Kotler (2001), trich Nguyén Luru Nhw Thuy (2012))

Nhén t6 thir nhdt 13 thai d6 cia ngudi than, ban bé, dong nghiép ung ho, hay
phan ddi. Tuy thudc vao cudng do va chiéu hudng cua thai do ing ho hay phan ddi ca
nhimng ngudi ndy ma ngudi tiéu dung dua ra quyét dinh mua sim hay tir b ¥ dinh mua

sam.

Nhén t6 thir hai 1a nhilng yéu t6 tinh hudng bat ngd. Nguoi tiéu dung hinh
thanh ¥ dinh mua hang dya trén nhiing co s¢ nhét dinh nhu; du kién vé thu nhap, gia
cé, loi ich ky vong, vv. Vi thé, khi xdy ra cac tinh hudng lam thay ddi co s& dan dén y
dinh mua (chang han, nguy co mat viéc lam; gia ca ting cao; san pham khong dap ung

Ky vong, vv.) thi chiing c6 thé 1am thay d6i, tham chi tir bo y dinh mua sam.

Ngoai ra, quyét dinh mua sim ciia nguoi tiéu ding co thé thay doi, hoan lai hay
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huy bo do chiu anh hudng tir nhiing rii ro khach hang nhan thirc dugc. Nhiitng mon
hang dit tién doi hoi phai chdp nhan muc d6 rai ro & mic d6 ndo do, ngudi tiéu dung
khong thé chic chin dugc két qua cua viéc mua hang. Didu nay giy ra cho ho su bin
khoan, lo la"lng. Murc d0 rui ro nhan thire dugce tuy thude vao s6 tién bi nguy hiém, muc
do khong chic chin vé cac thudc tinh cta san phém va muc d0 tu tin cua nguoi ti€u
dung. Vi thé, ngudi tiéu dung bang cach nao d6 dé giam rui ro, nhu tranh quyét dinh

mua, thu thap tin tirc tr ban be, danh uvu tién cho cac thuong hiéu 16n, c6 bao hanh,....
% Hanh vi sau mua

Sau khi mua, ngudi tiéu dung c6 thé cam thay hai 1ong hay khong hai 10ng & mot
mitc d6 nao d6 vé san pham va sau d6 c6 cac hanh dong sau khi mua hay phan ung

nao dé veé san pham hay cach st dung san pham.

Tom lgi, hanh vi mua sam & mét qua trinh dién ra ké tir khi hinh thanh y thic vé
nhu cdu dén khi dwa ra quyét dinh mua sam, hodc quyét dinh mua sam dwoc lap lai.
trong khi d6, quyét dinh mua sam la giai doan cuéi cung cua qué trinh théng qua
quyét dinh mua sam, 1a két qua danh gid cac ira chon, trén co sé can déi giira nhu
cau va kha ndang, giira tong loi ich nhdn dwoc so véi tong chi phi bé ra d@é cé dwoc san
pham, dich vu dé, duéi su tdc dong cua nhitng ngueoi khdc (nguwoi than, ban bé, dong
nghiép), cac tinh hudng bdt ngo ndy sinh va rui ro khach hang nhdn thize duwoc trieéc

khi dwa ra quyét dinh mua sam.

1.2.2.2. Céc yéu t6 anh huwéng dén quyét dinh mua sam
1.2.2.2.1 Quan diém cia Philip Kotler

Theo Philip Kotler (2001), khach hang sé chon mua hang cta nhitng doanh
nghi¢p nao ma ho cod thé nhan duoc gia tr1 danh cho ho 1a cao nhét (goi la gia tri danh
cho khach hang) va néu san pham, dich vy dap ting dugc nhitng mong mudn cia
khach hang thi ho sé& trung thanh, ma hé qua 1a ho s& mua lai & nhitng lan tiép theo va
mua nhiéu hon, déng thoi quang cao hd cong ty dén nhimg nguoi tiéu dung khac. Vi
vay, dé thu hat va giit khach hang, cong ty cdn nim virng cic yéu té quyét dinh gid trj
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va su thoa man cua khach hang

Vdy, nhifng nhan té nao dong vai tro quyét dinh gia tri va sy théa mén cua
khach hang?

Theo Philip Kotler (2001), gia tri danh cho khach hang 1a chénh léch giira tong
gi4 tri ma khach hang nhén dwoc va tong chi phi ma khach hang phai tra cho mot san

pham hay dich vu nao d6. Trong do:

- Téng gia tr1 ma khach hang nhan dugc 1a toan bo nhirng 1g1 ich ma ho trong doi
& mot san pham, dich vy. Thong thuong, né bao gdm mét tip hop cac gia tri thu
duoc tir ban than san phém/dich vu, cac dich vu kém theo, nguén nhan luc va

hinh anh cong ty.

- Tong chi phi ma khach hang phai tra 13 toan bo nhitng phi ton phai chi ra nhan
dugc nhitng loi ich ma ho mong muén. Trong tong chi phi nay, nhitng bo phan
chu yéu thuong bao gém: gia tién san pham/dich vu, phi ton thoi gian, phi ton
cong strc va phi ton tinh than ma khach hang di bo ra trong qué trinh mua hang

(hinh 1.4)
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Gia san pham

Gia tri dich vu

—>  Tong gié tri nhan

Gia tri nhan sy

Gia tri danh cho
khéch hang

Gia tri hinh anh —)

Gia tién

Phi t6n thoi gian

+—) | Tong chi phi phai tra

Phi ton tinh than

Phi tong cong stc

Hinh 1.4: Cac yéu td quyét dinh gia tri danh cho khéach hang
(Nguan: phéng theo Philip Kotler (2001), trich Nguyén Lueu Nhuwr Thuy 2012))

Vé sy thoa man, theo Philip Kotler (2001), d6 1a trang thai cam giac clia mot nguoi
bat ngudn tir viéc so sanh két qua thu dugc tir san pham, dich vu véi nhitng ky vong

cua nguoi do6. Trong do:

- Két qua thu duoc tir san pham, dich vu 1a nhiing loi ich khach hang nhan
dugc trong qua trinh tiéu dung san pham, dich vu.

- Ky vong cuaa khach hang thé hién mong muédn caa khach hang vé nhiing loi ich
dem lai tir san pham, dich vu duoc hinh thanh trén co s& kinh nghiém mua sim
trude do; y kién cua ban be, dong nghiép cung nhitng théng tin hira hen cua
nhitng nguoi 1am maketing va ddi thu canh tranh.

- Song, nhiing loi ich khach hang nhan duoc trong qué trinh tiéu dung san pham,
dich vu duoc quyét dinh b1 gia tri danh cho khach hang. Hon ntra, cling giéng

nhu ky vong, khach hang c6 thé nhan thirc gia tri ho dugce cung cip theo nhiéu
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cach khac nhau dua trén gid tri ¢4 nhan, nhu clu, s& thich va nguén luc tai
chinh cua ho. Vi thé, mirc do thoa man ciia khach hang trude hét va quan trong
duge quyét dinh boi gia tri (chat luong) san pham dich vu; kinh nghiém va
nhirng v kién cta ban bé, ddng nghiép (goi chung 1a nhém tham khao) va dic
tinh ¢4 nhan (gidi tinh, do tudi, trinh d6 hoc van, nghé nghiép, thu nhép, vv.)
cua khach hang.

Tém lgi, theo Philip Kotler, cac yéu t6 anh hudong dén quyét dinh mua sim cia
khach hang 13 cac yéu t6 chinh co ban quyét dinh gia tri va su thoa min cua khach
hang, d6 la gia tri (chét luong) san phém, dich vu; gia tri nhan sy; gia tri hinh anh. Bén
canh d6, dic tinh c4 nhan cua khach hang 1a nhitng yéu to chinh anh huong dén quyét

dinh mua sdm cta khach hang.
1.2.2.2.2 Quan diém ciia c4c nha nghién ciru vé gia tri cam nhan

Trén thyc té, khach hang thuong khong c6 didu kién dé dinh lwong chinh xac
gia tri danh cho ho ma thudng udc tinh bang cach do ludng giita loi ich va chi phi ho
bo ra theo theo cam nhén cta ban than. Vi thé, gia tri danh cho khach hang thyc chit 1a

gia tri cam nhan.

Vay, gié tri cam nhan 1a gi va c6 méi quan hé nhu thé nao voi quyét dinh mua

sam cua khach hang?

*» Giatri cam nhdn

Dinh nghia cua Zeithaml (1988) trich tir nghién ctru ctia Philip E. Boksberger &
Lisa Melsen (2009) vé gia tri cam nhan 1a sy danh gia tong thé cta nguoi tiéu ding vé
loi ich cua mot san phém dua trén nhan thire vé nhirng gi nhan dugc va nhirng gi ho da
bo ra; déng thoi, chat lugng, gia ca (tién t¢ va phi tién t¢), danh tiéng cua san phém,
dich vu va phan tng cam xuc (lam cho khach hang c¢6 cam xuc nhu thé nio) 1a céac

thanh phan ¢6 moéi quan h¢ véi gia tri cam nhan.

Khai ni¢m gia tri cdm nhan cua Parasuraman & Grewal (2000) trich tir nghién ctru
cta Philip E. Boksberger & Lisa Melsen (2009) 1a mdt ciu tric ning dong gom bén
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thanh phan gia tri 1a gia tri thu nhan, gia tri giao dich, gia tri st dung va gia tri mua
lai. Trong do, gia tri thu nhan la nhiing lg1 ich nhan dugc boi sb tién phai tra; gia tri
giao dich 1a sy hai long ma ngudi tiéu dung nhan dugc khi thuc hién giao dich. Trong
khi gia tri st dung 1a 1gi ich nhan dugc tir viéc st dung san phém, dich vuy; con gia tri
mua lai 13 loi ich bd sung nhan dugc tai thoi diém giao dich hoac két thic chu ky séng
cua san phém hodc chdm dut d6i véi dich vu. Gia tri thich hop ctia mdi trong bdn
thanh phén la khac nhau trong sudt chu ky séng cua san phém, dich vu (vi dy, gia tri
thu nhan va gia trj giao dich ndi bat nhat trong thoi gian mua hang, trong khi gia tri sir

dung va gia tri mua lai ndi bat hon sau khi mua).

Theo Sheth, Nemman and Gross (1991), biang cac nghién ctru thuc nghiém mo
rong cho cac nganh nhu kinh té, xd hoi hoc, tam 1y va hanh vi nguoi tiéu dung, dé nghi
nam yéu td cdu thanh gia tri cam nhan ciia khach hang 1a: gia tri chie nang (function
value), gia tri tri thirc (espistemic vualue), gia tri xa hoi (social value), gia tri cam x1c

(emotional value) va gia tri c6 diéu kién (conditional value). Trong d6:

- Gia tri chirc ning c6 lién quan dén tinh thiét thuc kinh té, dén nhing loi ich géan
két vai viéc so hiru dugc san pham — dich vu duoc khach hang danh gia trén
mét chudi nhirng thudc tinh ndi bat nhu gia ca, sy dang tin cdy, tinh 1au bén.
Diéu dang chu ¥ 1a trong nhiéu nghién ciu khac, nhitng van dé nay dugc nhan
dién nhu 1a nhitng nhan tb xac dinh chat luong.

- Gié4 tri hiéu biét (tri thirc) dugc dinh nghia trong nghién citu cua Sheth va cac
d6ng su ciia 6ng nhu kha ning cua san pham — dich vu cung cap sy mai la hoic
su thoa man vé hiéu biét.

- Gi4 tri xa hoi lién quan dén nhiing loi ich tir su gan két caa khach hang voi
nhitng nhdm x& hoi cu thé nhu ban bé va nhitng nhém c6 lién quan, Sheth danh
gia rang gié tri xa hoi dong vai trd quan trong trong su danh gia cua khach hang
vé san pham dich vu.

- Gi4 tri cam xuc 1a dé cap dén céc gia tri lién quan dén cam xdc hay trang théi

tinh cam vui, budn khi mua duoc san pham va dich vu, cling nhu an twong cua

17| Trang



khach hang trong qué trinh tiéu dung san pham, dich vu.

- Gié tri co diéu kién dwgc mo ta nhu mot tap hop nhirng tinh hudng ma khach
hang dbi mat khi lya chon san pham/ dich vu theo nghia 1 nhitng bién hoan
canh dugc xem nhu 13 ¢6 tac dong vao su danh gia cua khach hang vé loi ich
ctia san pham - dich vu.

Dua trén mot khuon khd khai niém ctia Sheth, Nemman va Gross (1991), Sweeney
va Soutar (2001) xac dinh bon nhan té twong tac nhau ciia gia tri cdm nhan khach hang
(CPV) la gia tri chat lvgng (function value - quality), gid trj tinh theo gia ca (function
value - price), gia tri xa hoi (social value) va gia tri cam xuc (emotional value). Pong
thoi phat trién thang do gia tri cam nhan khach hang cho céc san pham lau bén goi la

PERVAL véi 12 bién quan sat dugc dé suat (hinh 2.5).

\ Gia tri cam

Gia tri tinh theo gia nhan caa

khach hang
Gié tri cam xuc ///

Gia Tri Chét luong

Gié tri xa hoi

Hinh 1.5 M6 hinh do lwong gia tri cam nhdn khdach hang ciia Sweeney &Soutar.
Nguon: Sweeney & Soutar (2001), trich theo Nguyén Lueu Nhuw Thuy (2012)

Trong nghién ciru niy Sweeney va Soutar da khong xem xét nhan t6 gid tri thirc
(lién quan dén khia canh bat ngd hodc tinh méi cta san pham) va gia tri c6 diéu kién
(trong d6 dé cap t6i diéu kién tac dong cua mot tinh hudng cu thé vé gia tri nhan
thirc) bi loai boi vi hai nhan t6 nay khong duge ap dung (hoic it quan trong) khi xem
xét viéc mua mot hang hoa 1au bén. Nam nhan t6 ban dau do d6 dugc giam xudng con

ba: gié tri chic ning (function value), gid tri xa hdi (social value) va gid tri cam xuc
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(emotional value). Nhan t6 gia tri chirc ning dugc tach ra thanh hai 1a gia tri tinh theo

gi4 ca va gia tri chat lugng.

Sweeney va Soutar (2001) cho rang, gia tri chat luong, gia tri cam xuc, gia ca va
gia tri xa hoi ndi 1én nhu 1 nhitng dic trung cua gia tri cam nhan vé mot san pham.
Trong d6, chat lwong phan anh san pham duoc tao ra tot nhu thé nao? Gia tri cam x(c
phan anh san pham lam cho khach hang cam thay nhu thé nao? Gia ca giai thich s6 tién
phai tra cho san pham di hop 1y hay chua hop Iy? Gia tri x4 hoi nhu 13 niém vui va an

tugng c6 duoc tir viéc mua san pham so véi cac san pham khac.

1.3. M6 hinh thuyét hanh dong hop ly (Theory of Reasoned Action)
M6 hinh thuyét hanh dong hop Iy (TRA) do Fishbein va Ajzen xdy dung nim

1975. Thuyét hanh dong hop Iy quan tdm dén hanh vi cua ngudi tiéu ding ciing nhu
xac dinh khuynh huéng hanh vi cia ho, trong khuynh huéng hanh vi 1a mot phan cua
thai d6 hudng t&i hanh vi (vi du cam giac chung chung cua sy wa thich hay khong ua
thich ctia ho s& din dén hanh vi ) va mot phan nita 1a cac chuan chu quan( Sy tac dong
ctia nguoi khac cling dan toi thai do ctia ho).M6 hinh nay tién dodn va gidi thich xu
huéng dé thuc hién hanh vi bing thai do huéng dén hanh vi cta ngudi tiéu dung tot
hon 1a thai d6 cua ngudi tiéu dung hudng dén san pham hay dich vu (Mitra Karami,

2006).

Gidng nhu mé hinh thai d6 ba thanh phan, nhung mé hinh thuyét hanh dong hop Iy
phdi hop ba thanh phan: Nhan thtrc, cam xtc va thanh phan xu huéng duogc sip xép
theo thtr tu khac véi mo hinh thai do ba thanh phan. Cach do ludng thai do trong mo
hinh thuyét hanh dong hop 1y ciing gidng nhu trong mé hinh thai d6 da thudc tinh. Tuy
nhién trong mé hinh nay phai do luong thém thanh phan chuan cha quan, vi thanh
phan nay ciing anh huong dén xu huéng dan dén hanh vi cia nguoi tiéu ding. Po
luong chuan chi quan 1a do ludng cam xic clia ngudi tiéu dung ddi véi nhitng ngudi
tac dong dén xu hudng hanh vi cua ho nhu : Gia dinh, anh em, con céi, ban bé, dong
nghiép...nhitng ngudi co lién quan ndy c6 ung hay phan anh déi véi quyét dinh cua
ho.
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Mirc d6 anh huéng cua nhitng ngudi ¢6 lién quan dén xu huéng hanh vi cua ngudi
tiéu dung va dong co thiic diy ngudi tiéu dung lam theo nhimg ngudi c6 lién quan

chinh 14 hai yéu t co ban dé danh gia chuan chu quan.

Mirc d6 than thiét ctia nhitng nguoi lién quan cang manh ddi véi ngudi tiéu dung
thi sy anh hudéng cang 16n dén quyét dinh chon mua ctia ho. Niém tin cia ngudi tiéu
dung vé nhitng ngudi c6 lién quan cang 16n thi xu huéng chon mua ctia ho cang bi anh
huong cang 16n. Y dinh mua cua ngudi tiéu dung sé bi tic dong bai nhitng ngudi ndy

v6i nhitng mutrc d6 anh huéng manh hay yéu khac nhau.

M0 hinh thuyét hanh dong hop Iy thi niém tin cia mdi ca nhan nguoi tidu ding vé
san pham hay thuong hiéu sé& anh huong dén thai do hudng ti hanh vi va thai do
hudng téi hanh vi s& anh huong dén xu hudng chir khong tryc tiép anh huong dén
hanh vi mua. Do d6 thai do s& giai thich dugc 1y do dan dén xu hudng hanh vi cia

nguoi tiéu dung.

Ly thuyét hanh dong hop Iy dugc phat trién dé kiém tra mdi quan hé gitra thai do
va hanh vi clia cac nghién ctru trude d6 (Hale, 2003). Dé giai thich cho nhiing han ché
trude ddy, voi quan niém hanh vi c4 nhan dugc thic day boi ¥ dinh hanh vi, yéutd v
dinh hanh vi di dugc tach biét tir hanh vi that sy (Sheppard, 1988). Ly thuyét hanh
dong hop 1y 13 mo hinh duoc thanh 1ap dé du bao vé ¥ dinh (Fishbein &Ajzen, 1975),
c6 hai yéu t6 chinh trong mé hinh 1a Thai d6 va Chuan chu quan duoc biéu hién trong
hinh
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Niém tin d6i vé6i nhitng thudc Thai d6
tinh san pham: Po luong hudng dén

niém tin ddi c&i nhirng thudc hanh vi
tinh san pham \|/

Ru Hanh vi
hudéng mua
mua
Niém tin d6i v6i nhitng ngudi anh q
huong s& nghi rang téi nén mua
hay khéng nén mua san pham, su Chuin
thiic day lam theo y muén cia chi
nhitg nguoi anh huong quan

Hinh 2.5 M6 hinh thuyét hanh déng hep ly ( TRA)
(Nguan: trich theo Tran Th;i Trac Linh (2016))

Ly thuyét nay cho rang y dinh hanh vi ddn dén hanh vi va y dinh duoc quyét
dinh boi thai d6 c4 nhan dbi hanh vi, ciing su anh huong cta chuan chu quan xung
quanh vi¢c thuc hién cac hanh vi d6 (Fishbein va Ajzen,1975). Trong do, Thai d va

Chuan chil quan ¢ tim quan trong trong ¥ dinh hanh vi.
Céc thanh phan trong mo hinh TRA bao gom:

% Hanh vi: 1a nhitng hanh déng quan sat duoc cua ddi twong (Fishbein va
Ajzen,1975) dugc quyét dinh boi y dinh hanh vi.

% Y dinh hanh vi (Behavioral intention) do luong kha nang chii quan cua doi

tuong s& thuc hién mot hanh vi va c6 thé duoc xem nhu mét truong hop dic

biét cua niém tin (Fishbein & Ajzen,1975). Puoc quyét dinh boi thai do cua

mot ca nhan d6i véi cac hanh vi va chuan cha quan.

% Thai d6 (Attitudes) 1a thai d6 ddi véi mot hanh déng hoic mot hanh vi

L)

(Attitude toward behavior), thé hién nhitng nhan thc tich cuc hay tiéu cuc cua
ca nhan veé viéc thuc hién mot hanh vi, c6 thé duoc do luong bang tong hop cua

sc manh niém tin va danh gia niém tin nay (Hale,2003). Néu két qua mang lai
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loi ich c& nhan, ho c6 thé c6 ¥ dinh tham gia vao hanh vi (Fishbein &
Ajzen,1975)

% Chuin chi quan (Subjective norms) dugc dinh nghia 13 nhan thic cia mot ca
nhan, véi nhitng ngudi tham khao quan trong cua ca nhan dé cho rang hanh vi
nén hay khong nén dugc thuc hién (Fishbein & Ajzen, 1975). Chuan chi quan
c6 thé dugc do ludng thong qua nhimg ngudi o lién quan véi nguoi tiéu dung,
dugc xac dinh bang niém tin chuan muyc cho viéc mong doi thuc hién hanh vi
va dong luc ca nhan thuc hién phu hop vai sy mong doi d6 (Fishbein & Ajzen,
1975, tr 16).

Hinh thirc don gian theo toan hoc ctua Y dinh hanh vi dugc thé hién:
B-1=W;Ag +W,SNg
Trong do:
B: Hanh vi mua
| : Xu huong mua
A: Thai 6 ctia nguoi tiéu dung dén san pham, thuong hiéu.

SN: La chuan chu quan lién quan dén thai d6 ctia nhitng nguoi co lién

quan.
W, va W, : La cac trong s6 cua A va SN

Tom lai Thuyét hanh dong hop Iy TRA 1a md hinh du bao vé ¥ dinh hanh Vi,
phu thudc vao thai d6 ddi véi hanh vi va Chuan chi quan méi trudng xung quanh cta
ngudi d6. MO hinh dya trén gia dinh rang con nguoi ra quyét dinh ¢6 1y tri can cir vao
thong tin sin co dé thuc hién hay khong thyc hién mot hanh vi (Fishbein & Ajzen,
1975).

1.4. Nghién ctru chon miu phi x4c suit ciia Hair:
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Theo nghién ctru cua Hair, Anderson, Tatham va Black (1998) cho tham khao
vé kich thudc mau du kién. Theo d6 kich thuéc mau téi thiéu 1a gap 5 1an tong sb bién
quan sat. Pay 1a ¢& mau phd hop cho nghién ctu c6 s dung phan tich nhan té

(Comrey, 1973; Roger, 2006). Ta c6 cong thuc kich thuéc mau nhu sau:
n=5xm
Trong do: n 1a kich thuéc mau
m 14 tong sb bién quan s

1.5.  Cac gia thuyét va md hinh nghién ctru dé xuit:
Két hop mé hinh do ludng gié tri cam nhan khach hang cia Sweeney &Soutar,
mo hinh hanh vi ngudi tiéu dung TRA cling vai sy didu chinh mé hinh tir nghién ctu

dinh tinh so bo, nhom dua ra mé hinh nghién ciru dé xuat.

Gia trj chat luogng

Gia tri tinh theo gia
Quyét dinh mua

Thai do d6i véi hang hang Viét cia sinh
Viét vién Pai hoc SPKT

Yéu té x4 hoi /

Sy thuan tién

Hinh 1.7 M6 hinh dé xuét nghién ciru

Trong do, su thuan tién dugc dua vao sau khi thao luan nhdm véi dinh nghia: su

dé dang trong viéc tim mua san pham ciing nhu trong viéc sir dung san pham.

Cac gid thuyét:
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- H1: Nhan t6 Gia tri chat luong tac dong cung chiéu dén quyét dinh mua hang
Viét cua sinh vién SPKT.

- H2: Nhan té Gia tri tinh theo gia ca tac dong cung chiéu dén quyét dinh mua
hang Viét cua sinh vién SPKT.

- H3: Nhan t6 Thai do tac dong cung chiéu dén quyét dinh mua hang Viét cua
sinh vién SPKT.

- H4: Nhan t6 Yéu t6 xa hoi tac dong cung chiéu dén quyét dinh mua hang Viét
cua sinh vién SPKT.

- H5: Sy thuan tién tac dong cung chiéu dén quyét dinh mua hang Viét caa sinh
vién SPKT
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CHUONG 2: PHUONG PHAP NGHIEN CcUU
2.1. Thiét ké nghién ciru:
2.1.1. Nghién ctru so bo:

% Nghién ciru dinh tinh so bo
Str dung phuong phap thao luan nhom: cac thanh vién trong mot nhom duoc lua
chon theo yéu cau cua phuong phap phong van nhom tap trung. Cu thé: Nhém co

nhitng dic diém nhu sau:
(1) Quy md nhém gom 8 nguoi.
(2) Cac thanh vién déu da tirng str dung hang tiéu ding Viét trong 6 thang gan day.

(3) Céc thanh vién tham gia phong van déu 14 sinh vién nim nhat, nim hai, nim ba va

nam tu.
(4) Pang theo hoc tai truong Pai hoc Su pham Ky thuat TPHCM

Két qua cua budi thao luan nhom cho thay su phi hop cua céc gia thuyét nghién
ctru vé nhitng nhan t6 anh huong dén quyét dinh sir dung hang Viét caa sinh vién
truong Pai hoc Su pham K§ thuat Tp.HCM di duoc nhém dé cap. Bén canh do, budi
thao luan nhoém nay con chinh sita mé hinh dé xuat ban dau va bd sung 2 bién doc lap
vao mo hinh va nhém téng hop dé dua ra mo hinh nhu da dé xuat.

Cau hoi thao luan nhém va tém tat két qua budi thao luan nhom duoc dé cap ¢ Phu

luc 1 va 2.

% Nghién ciru dinh lwong so bo

Sau khi bang cau hoi dugc thiét ké, nhém tién hanh khao sat thir nghiém 20 sinh
vién truong Pai hoc Su pham Ky thuat TPHCM trong khoang 2 ngay (tir ngay 22/10
/2017 dén ngay 28 /10 /2017). Dbi twong khao sét thr bao gom 8 sinh vién niam nhat ,
3 sinh vién nam hai, 4 sinh vién nam ba va 5 sinh vién nam tu , dang theo hoc tai cac

khoa (trung tdm) khac nhau. Tur cudc khao sat thur nghiém nay, nhém da nhan dugc
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mot s6 gop y cua dap vién vé cach st dung tir ngit, dit va sip xép cau hoi mot cach
khoa hoc, d& hiéu. Tuy nhién, khdng c6 bat ky gop y nao dan dén viéc loai bo hay bd
sung thém cau hoi. Vi vdy, nhom quyét dinh chinh stra mot sé 16i vé mat tir ngit, y

nghia dé hoan thién bang cau hoi chinh thic cho nghién ciu.

2.1.2. Nghién ctru chinh thirc:
Puoc thuc hién theo phuong phap dinh luong bang cach khao sat phong van

thong qua cau hoi diéu tra (bang khao sat) duoc thuc hién trén Google biéu méu cua
tmg dung Google Drive, nham thu thap di liéu nhanh chéng, tién loi va 1am sach di

liéu.

Nhom thu dugc 233 biéu mau khao sat, trong d6 c6 38 mau khong hop 18 va 45
mau duoc loc trong qua trinh 1am sach dit liéu. Sau d6 nhom tién hanh nghién cau voi
150 maul.

Str dung thang do Likert (Thang do 1ay tong) dé do luong cac yéu t6 c6 anh
huong dén quyét dinh lya chon hang tiéu dung Viét caa Sinh vién SPKT. Nhom s&
phong van ho bang cach tra 10i cac cau hoi véi mire d6 hai long duoc thé hién qua cac

muc diém sau :

Mirc dd Piém
Hoan toan khong dong y 1
Khéng dong y 2
Phan van 3
pong y 4
Hoan toan dong y 5

2.2. Quy trinh nghién ctru:
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Vén dé Coss ly Thangdo | | Nghién ciru so
nghién cau | > thuyét | " nhapi b dinh tinh
(thao luan
Nghién ctru so' b dinh lweng Thane d Diéu chinh
. O . g 0
(khdo sat thir 20 ngudi) (€| ppapo || thangdo
Thang do chinh thitc Khio sat ldy miu Kiém dinh Cronbach
Bang cau hoi chinh chiac ™| [~ Alpha
Lam sach dir liéu i
Phén tich nhan to

kham pha EFA

Phéan tich twong quan Pearson

Keétquanghienciu || phan tich hdi quy boi

Két luan va dé xuat Kiém dinh T-test, ANOVA test

Hinh 2.1 So d6 quy trinh nghién ciu

2.3. Phuong phap nghién ctru:
2.3.1. Phwong phap thu thap dir liéu:

Thu thap dir liéu so cap cho nghién ciru dinh tinh: dung phwong phap thao luan

nhém.

Thu thap dit liéu so cap cho nghién ciru dinh lwong: dung phuong phap khao sat

bang bang cau hoi.
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2.3.2. Phwong phap chon miu va ¢& miu:

Nhém st dung phuong phap 14y miu theo mam nham tiét kiém thoi gian va chi
phi thuc hién ciing nhu dap tmg duogc cac tiéu chi di xac dinh trong phan d6i tuong va

pham vi nghién cau.

Theo phuong phap chon mau phi xac suit cua Hair (1998), ¢& mau it nhat phai
gap 5 1an s6 bién khao sat. Trong nghién ciu nay c6 28 bién, vay kich thudc miu wéc
lwong téi thiéu s& khoang 140 mau (N = 28 x 5).

Bén canh d6 nhom con sir dung phuong phap théng ké md ta bang nhiing biéu db
dé thé hién ti 16 phan tram, cac bang thé hién cac gia tri théng ké (trung binh, trung vi,
yéu Vi, phuong sai sai so chuan, do Iéch chuan...) cta céac bién trong nghién cau. Cubi

ciing nhém ding phuong phap hoi qui boi dé xem xét méi quan hé giira cac bién
2.4. Thang do nghién ciru:
2.4.1. Thang do:

Nhom str dung thang do Likert 5 cap do dé lam thang do cho 28 bién quan sat
cua 5 yéu t6 cho bai nghién ciru vé “Nghién ctiru cac yéu té anh huong dén quyét dinh

mua hang tiéu dung Viét cua sinh vién truong DPai hoc Su pham K¥ thuat Tp.HCM”
1- Hoan toan khdng dong y

2-Khong dong y

3-Phén van

4-Dong y

5-Hoan toan dong y

< Gi4 tri chat lwong
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Thang do gia tri chat luong gom 5 bién quan sat, ki hiéu la CL1, CL2, CL3, CL4,
CL5 thang do nay nham danh gia gia tri cam nhan vé chat lugng caia cac ban sinh vién

Su Pham K¥ Thuat vé hang tiéu dung Viét.

Béang 2.1 Thang do gia tri chat lweng

CL1 | San pham c6 nguon goc xuat Xt rd rang

CL2 | Chat lugng dugc kiém dinh theo cac tiéu chuan Viét Nam

CL6 | San pham rét it bi hu hong (do nha san xuat)

CL4 | San pham da dang

CL5 | T6i quyét dinh mua hang tiéu dung Viét vi c6 chat lugng dam bao

CL6 | San pham duoc dong géi quy cach

% Giatri tinh theo gia

Thang do gia tri tinh theo gia gom 5 bién quan sat, ki hiéu 12 G1, G2, G3, G4, G5
thang do ndy nhdm danh gia gia tri cam nhan tinh theo gi4 cua cac ban sinh vién Su

Pham K¥ Thuat vé& hang tiéu dung Viét.

Bang 2.2 Thang d6 gia tri tinh theo gia

G1 | T6i quyét dinh mua hang tiéu dung Viét vi gia ca hop ly

G2 | Hang tiéu dung Viét tdi mua cé gia ca phu hgp véi muc chi tiéu

G3 | Hang tiéu dung Viét tdi mua c6 gia ca tuong d6i 6n dinh

G4 | Hang tiéu dung Viét c6 mace gia da dang cho tdi lya chon

G5 | Hang tiéu dung Viét t6i mua c6 gia ca phi hop vai chat luong

% Thang do Thai d6 ddi véi hang tiéu dung Viét
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Thang gia thai d6 dbi véi hang tidu dung Viét gdm 5 bién quan sat, ki hiéu 1a TD1,
TD2, TD3, TD4, TD5 thang do nay nham d4nh gia thai do ddi véi hang tiéu dung Viét

cua céc ban sinh vién Su Pham Ky Thuat.

Béang 2.3 Thang do Thai dé ddi véi hang tiéu dung Viét

TD1 | T6i thay tin tueng khi lya chon hang tiéu ding Viét

TD2 | T6i thich sir dung hang ti€u dung Viét

TD3 | T6i sir dung hang tiéu dung Viét vi san pham phu hop véi toi

TD4 | T6i quyét dinh mua hang tiéu dung Viét vi tot cho nhu cau cia minh

TD5 | Toi cam thiy dang dong tién khi lya chon hang tiéu dung Viét

% Yéu to x& hoi

Thang do yéu té x& hoi géom 5 bién quan sat, ki hiéu 1a XH1, XH2, XH3, XH4,
XH5 thang do ndy nham danh gia su anh huong cua yéu to xa hoi dén quyét dinh mua

hang tiéu dung Viét cua cac ban sinh vién Su Pham Ky Thuat.

Béang 2.4 Thang do Yéu td xa hdi

XH1 | T6i stir dung hang tiéu dung Viét khi ban be, nguoi than toi cung st dung

XH2 | T6i str dung hang tiéu dung Viét khi truong hoc t6i/noi lam viéc khuyén dung

XH3 | Téi sir dung hang tiéu dung Viét khi chinh quyén thanh pho noi toi dang s6ng
khuyén dung

XH4 | T6i st dung hang tiéu dung Viét vi ung ho cac chuong trinh tur thién cua san

pham d6 mang lai

*,

» Sw thuan tién

D)
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Thang do yéu té su thuan tién gom 4 bién quan sét, ki hiéu 1a TT1, TT2, TT3, TT4,

thang do nay nham danh gia su thuan tién khi mua hang tiéu ding Viét cia cac ban

sinh vién Su Pham K¥ Thuat..

Béng 2.5 Thang do vé sy thuin tién

TT1

T6i chon mua hang tiéu dung Viét vi chiing duoc phan bé rong khép trong céac

ctra hang/siéu thi.

TT2

T6i lya chon hang tiéu dung Viét khi san pham duoc trung bay ¢ nhiing khu

vuc dé tim trong cac cira hang/siéu thi

TT3

T6i dé dang sir dung hang tiéu dung Viét vi san pham duoc cung cap day du

thong tin huéng dan sir dung

TT4

T6i quyét dinh mua hang tiéu dung Viét vi dé dang mua duoc

% Quyét dinh mua hang

Thang do quyét dinh mua hang gom 4 bién quan sat, ki hiéu 1a QD1, QD2, QD3,

QDA4, thang do nay nhiam danh gia vé quyét dinh mua hang tiéu ding Viét cua cac ban

sinh vién Su Pham K§¥ Thuat.

Bang 2.6 Thang do vé quyét dinh mua hang cia sinh vién trudng Pai hoc

SPKT
QD1 | Téi cam thay hai 16ng khi lya chon hang tiéu dung Viét
QD2 | T6i sin sang gigi thidu cho ngudi khac san pham ma toi dang st dung
QD3 | T6i quyét dinh mua hang tiéu dung Viét vi dap tng nhu cau cua toi
QD4 | T6i s& tiép tuc mua hang Viét trong twong lai
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2.4.2. Ma hoa dir liéu:
a. Bién dinh tinh:

a.1. Giodi tinh:

Nam 1

N 0

a.2. Nam hoc:

Nam 1 1
Néam 2 2
Nam 3 3
Nam 4 4
Khéc 5

a.3. Thu nhap
b. Bién dinh lwong:
b.1. Bién phu thujc:

Quyét dinh mua hang — QP: Quyét dinh mua hang tiéu dung Viét caa sinh vién

truong Pai hoc Su pham Ky thuat.

b.2. Bién déc lap:

CL Gia tri chat lugng
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G Gia tri tinh theo gia

TD Thai d6 ddi véi hang tiéu dung Viét
XH Yéu to xa hoi

TT Su thuan tién

Qb Quyét dinh mua hang

< Thiét 1ap mé hinh hoi quy:
HL = B+ B2CL + B3G + B4TD + BsXH + B TT

Cac gid thuyét:

- H1: Nhan t6 Gia tri chat luong tac dong cung chiéu dén quyét dinh mua hang
Viét cua sinh vién SPKT.

- H2: Nhan té Gia tri tinh theo gia ca tac dong cung chiéu dén quyét dinh mua
hang Viét cua sinh vién SPKT.

- H3: Nhan t6 Thai do tac dong cung chiéu dén quyét dinh mua hang Viét caa
sinh vién SPKT.

- H4: Nhan t6 Yéu té x& hoi tac dong cuing chiéu dén quyét dinh mua hang Viét
cua sinh vién SPKT.

- H5: Sy thuén tién tac dong cung chiéu dén quyét dinh mua hang Viét caa sinh
vién SPKT
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CHUONG 3: KET QUA NGHIEN CU'U:
3.1. M ta théng ké:
3.1.1. M ta bién dinh danh:

a. Giai tinh

Bang 3.1 Bang thong ké mo ta ty 1é nam va nir tham gia khao sat

Valid Cumulative
Frequency Percent | Percent Percent
Valid Nir 68 45.3 45.3 45.3
Nam 82 54.7 54.7 100.0§
Total 150 100.0 100.0
B Nam
= N

Trong 150 nguoi khao sat c6 68 ngudi 1a nit (chiém 45,3%) va 82 ngudi 1a nam
(chiém 54,7%).
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b. Nam hoc:

ononon

Frequency|Percent|Valid Percent| Cumulative Percent
Valid Nam 1 32| 213 21.3 21.3
Nam 2 26| 17.3 17.3 38.7
Niam 3 50 333 333 72.0}
Nam 4 371 247 24.7 96.7
Khéc 5 3.3 3.3 100.0]
Total 150( 100.0 100.0

3,33%

21,33%

mNam 1
mNam 2
mNam 3
mNam 4

0,
17,33% m Khac

Trong 150 sinh vién c6: 32 sinh vién nam nhat chiém 21,3% , 26 sinh vién nim
2 chiém 17,3%, 50 sinh vién nim 3 chiém 33,3%, 37 sinh vién nim 4 chiém 24,7% va

5 sinh vién thudc nam khac (nim 5 va hé kéo dai) chiém 3,3%. Tur thong ké trén cho
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thiy, ddi twong khao sat da dang cac nim hoc nén két qua khao sat mang tinh bao quéat

kha cao.
c. Thunhap
Bang 3.3 Bang mo ta théng ké ty 1é theo cac mitc thu nhap caa sinh vién
Cumulative
Frequency | Percent [Valid Percent Percent

Valid 2 - dudi 3triéu 98 65.3 65.3 65.3
3—4triéu 42 28.0 28.0 93.3
Trén 4 -5 triéu 2 1.3 1.3 94.7
Trén 5 triéu 8 5.3 5.3 100.0]
Total 150 100.0 100.0

m 2 - 3 triéu déng
m 3 - 4 triéu déng
m Trén 4 - 5 triéu dong

m Trén 5 triéu dong
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Trong 150 sinh vién dugc khao sat, c6 98 sinh vién co6 thu nhap tir 2 - dudi 3
triéu ddng /thang chiém 65,3%, 42 sinh vién c6 thu nhap tir 3 — 4 triéu dong/ thang
chiém 28%, 2 sinh vién ¢ thu nhap trén 4 dén 5 triéu dong chiém 1,3%, 8 sinh vién c6

thu nhap trén 5 triéu dong chiém 5,3%
3.1.2. M0 ta céc bién dinh lwgng

Bang 3.4 Bang mo ta c4c bién dinh lweng

N Minimum|Maximum| Mean | Std. Deviation
CL1 150 1 5 3.94 821
CL2 150 1 5 4.06 813
CL3 150 1 5 4.16 .828
CL4 150 1 5 3.99 AT7
CL5 150 1 5 3.97 897
CL6 150 1 5 3.85 184
Gl 150 1 5 3.94 813
G2 150 1 5 3.75 921
G3 150 1 5 3.53 1.001
G4 150 2 5 4.05 .653
G5 150 2 5 4.11 545
TD1 150 1 5 4.09 897
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TD2
TD3
TD4
TD5
XH1
XH2
XH3
XH4
TT1
TT2
TT3
TT4
QD1
QD2
QD3
QD4

Valid N

(listwise)

150

150

150

150

150

150

150

150

150

150

150

150

150

150

150

150

150

4.06

3.93

4.06

4.23

3.63

1.82

3.51

1.77

4.08

3.75

4.18

4.27

3.98

3.93

4.02

4.07

914

844

.869

657

.823

.828

910

781

790

.899

.828

835

764

.702

764

739
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Theo két qua khao sat, sinh vién Su Pham K§ Thuat c6 nhitng danh gia khac

nhau vé cac cau hoi.

Ddi vaéi hau hét cac bién quan sat duoc sinh vién cam nhan theo muac do tir 1

dén 5 (Hoan toan khong hai long dén hoan toan hai long).

Do léch chuan cua cac bién kha cao, c6 bién 1én dén 1, diéu nay thé hién ring
c4c quyét dinh mua hang tiéu dungViét cua sinh vién SPKT 1a khong dong bo, su danh
gid cua sinh vien d6i véi cac  bién quan sat la  khac  nhau.
Nhom gi4 tri chat luong (CL) c6 gié tri trung binh 3.85 dén 4.16, gia tri nay cho thay
sinh vién c6 danh gia tot vé gia tri chat lwong cua hang tiéu dung Viét, tuy nhién chua

dén muc tuyét doi.

Nhom gi4 trj tinh theo gia (G) cd gia tri trung binh 3.53 dén 4.11, cho thay sinh
vién danh gia t6t vé gia tri tinh theo gia ctia hang tiéu dung Viét.
Nhém thai d6 ddi véi hang tiéu ding Viét (TD), c6 gia tri trung binh tir 3.93 dén

4.23, diéu nay ciing cho thay rang sinh vién ciing c6 thai do ddi véi hang tiéu dung Vieét
kha tot.

Nhom yéu té x& hoi (XH), trung binh ciia nhém nay dao dong tir 1.77 dén 3.63,
chuang to thai do doi véi hang tiéu dung Viét caa sinh vién khong dong déu va kha
thap,

Nhom su thuan tién (TT) c6 gid tri trung binh tir 3.75 dén 4.27, sy thuan tién khi

mua hang tiéu dung Viét dugc sinh vién danh gia kha cao. .

Nhom quyét dinh mua hang tiéu dung Viét (QD) gia tri trung binh nhém nay tur
3.93 dén 4.07, danh gia quyét dinh mua hang tiéu dung Viét cua sinh vién Su Pham K5

Thuat la kha cao.
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3.2. Kiém dinh mé hinh nghién ctu:
3.2.1. Kiém dinh Cronbach Alpha:
Diéu kién khi chay Cronbach’s Alpha nhu sau:
- Hé s6 Cronbach’s Alpha téng ( Cronbach’s Alpha) > 0,6.
- Hé s twong quan bién — tong ( Corrected Item-Total Correlation) > 0,3.

- Hé s6 Cronbach’s Alpha khi loai bién (Cronbach’s Alpha If Item Deleted) <
Cronbach’s Alpha tong.

a. Kiém dinh Cronbach’s Alpha ciia bién gia tri chat lwgng:

Bang 3.5.1 Két qua Cronbach’s Alpha ciia bién gia tri chat lwong

Reliability Statistics Item-Total Statistics
Cronbach'| N of Scale Mean Scale Corrected | Cronbach's
s Alpha | Items if Item Variance if | Item-Total |Alpha if Item
Deleted [ltem Deleted| Correlation Deleted
718 6
CL1 20.03 6.818 599 .632
CL2 19.91 6.931 577 .640
CL3 19.81 6.761 .607 .629
CL4 19.98 6.812 .652 .619
CL5 19.99 6.678 .556 .644
CL6 20.12 10.281 -.166 .833

Tir két qua trén ta thay, chi bién CL6 khdng thoa diéu kién. Vi vay, ta loai bién CL6 ra
khoi thang do va thuc hién kiém dinh dinh lai.
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Bang 3.5.2 Két qua Cronbach’s Alpha caia bién gia tri chat lweng (chinh thiic)

Reliability Statistics Item-Total Statistics
Cronbach's| N of Scale Mean Scale Corrected | Cronbach's
Alpha Items if Item Variance if | Item-Total | Alpha if Item
Deleted [ltem Deleted|Correlation Deleted
.833 5
CL1 16.18 6.981 .605 .807
CL2 16.06 6.835 .655 .793
CL3 15.96 6.831 .639 .798
CL4 16.13 6.868 .690 .785
CL5 16.15 6.757 583 .815

Két qua trén déu thoa cac diéu kién nén tat ca cac bién con lai déu duoc sir dung

cho céc phan tich sau.

b. Kiém dinh Cronbach’s Alpha cho bién gia tri thinh theo gia.

Biang 3.6.1 Két qua Cronbach’s Alpha ciia bién gia tri tinh theo gia (Lan 1)

Reliability Item-Total Statistics
Statistics
Scale Mean Scale Corrected Cronbach's
Cronbach'| N of if ltem Variance if | Item-Total | Alpha if Item
s Alpha | Items Deleted [ltem Deleted| Correlation Deleted
439 5 | G1 15.44 3.188 393 257
G2 15.63 2.838 420 212
G3 15.85 2.708 .388 234
G4 15.33 4517 .016 .504
G5 15.27 4,952 -.107 542
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Theo bang két qua trén
- Cronbach’s Alpha cua bién tong nho hon 0.6 nén thang do khong c6 do tin cay.

- Hé s6 tuong quan bién téng (Corrected Item — Total Correlation) cua bién G4,
G5 déu nho hon tiéu chuan cho phép (>0.3).

Vi Cronbach’s Alpha if Item Deleted cua bién G5 16n hon Cronbach’s Alpha cia

bién tong nhat nén ta loai bién nay. Két qua sau khi loai bién G5:

Bang 3.6.2 Két qua Cronbach’s Alpha ciia bién gia tri tinh theo gia (Lan 2)

Reliability Item-Total Statistics
Statistics
Scale Mean Scale Corrected | Cronbach's
Cronbach'| N of if Item Variance if | Item-Total | Alpha if Item
s Alpha | Items Deleted |Item Deleted| Correlation Deleted

542 Gl 11.33 3.002 457 .362
G2 11.53 2.600 506 294
G3 11.74 2.502 457 .340
G4 11.22 4.737 -.074 .705

Vi bién G4 khdng thoa diéu kién nén ta tiép tuc loai bién nay ra khoi mé hinh va

thuc hién kiém dinh lai:
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Biang 3.6.3 Két qua Cronbach’s Alpha caia bién gia tri tinh theo gia (chinh thic)

Reliability Item-Total Statistics
Statistics
Scale Mean Scale Corrected | Cronbach's
Cronbach'| N of if Item Variance if | Item-Total | Alpha if Item
s Alpha | Items Deleted |[ltem Deleted| Correlation Deleted
705 Gl 7.28 2.753 490 .656
G2 7.47 2.251 593 522
G3 7.69 2.243 497 .655

Két qua thoa diéu kién, vi vay tat ca cac bién quan sat con lai déu duogc sir dung

cho céc phan tich sau.

c. Kiém dinh Cronbach’s Alpha ciia bién thai d6 déi véi hang tiéu ding
Viét:
Bang 3.7.1 Két qua Cronbach’s Alpha ciia bién Thai d§ do6i véi hang tiéu ding
Viét (Lan 1)

Reliability Statistics Item-Total Statistics

Cronbach'| N of Scale Mean Scale Corrected | Cronbach's
s Alpha | Items if ltem Variance if | Item-Total | Alpha if
Deleted [ltem Deleted| Correlation |{Iltem Deleted
.840 5

TD1 16.27 6.710 .706 .790

TD2 16.30 6.748 .676 .799

TD3 16.43 6.811 743 .780

TD4 16.30 7.232 .601 .820

TD5 16.13 8.425 .509 .842
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Vi bién TD5 c6 Cronbach’s Alpha if Item Deleted lon hon Cronbach’s Alpha

téng nén ta loai bién nay ra khoi mé hinh va tiép tuc kiém dinh lai:

Bang 3.7.2 Két qua Cronbach’s Alpha caa bién Thai dé ddi véi hang tiéu dung
Viét (Lan 2)

Reliability Statistics

Item-Total Statistics

Cronbach's| N of
Alpha Items
.842 4

Scale Mean Scale Corrected | Cronbach's

if Item Variance if | Item-Total | Alphaif
Deleted |Item Deleted| Correlation |Item Deleted
TD1 12.05 4716 .746 .768
TD2 12.07 4.860 677 .799
TD3 12.21 4970 728 T77
TD4 12.07 5411 .559 .848

Vi Cronbach’s Alpha if Item Deleted cua bién TD4 16n hon Cronbach’s Alpha

cua bién tong nén ta loai bién nay. Két qua sau khi loai bién TD4:

Bang 3.7.3 Két qua Cronbach’s Alpha ciia bién Thai d6 d6i véi hang tiéu dung
Viét (chinh thirc)

Reliability Item-Total Statistics
Statistics
Scale Mean Scale Corrected | Cronbach's
Cronbach'| N of if Item Variance if | Item-Total | Alpha if
s Alpha | Items Deleted |Item Deleted| Correlation |Item Deleted
.848 3| | TD1 7.99 2.429 779 726
TD2 8.01 2.510 713 791
TD3 8.15 2.824 .660 .839

44| Trang




Bang két qua thoa diéu kién vi vy tat ca cac bién quan sét con lai déu duoc sir

dung cho cac phan tich sau.

d. Kiém dinh Cronbach’s Alpha cho bién yéu t6 x4 hoi:

Bang 3.8.1 Két qua Cronbach’s Alpha ciia bién yéu td xa hoi (Lan 1)

Reliability Item-Total Statistics
Statistics
Scale Mean Scale Corrected | Cronbach's
Cronbach'| N of if Item Variance if | Item-Total | Alphaif
s Alpha | Items Deleted [Item Deleted| Correlation |Item Deleted
139 XH1 7.09 2.260 077 .090
XH2 8.91 2.394 .018 175
XH3 7.22 2.280 .006 203
XH4 8.96 2.119 175 -.051°

Tir bang két qua trén cho thay:

- Cronbach’s Alpha bién tong nhé hon 0,6 nén thang do khong ¢ d tin cay.

- CAc bién quan sat déu c6 Corrected Item-Total Correlation nho hon 0,3

Vi Cronbach’s Alpha if Item Deleted cua bién XH3 16n hon Cronbach’s Alpha

cua bién tong nhat nén ta loai bién nay dé cai thién thang do. Két qua sau khi loai bién

XH3:
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Bang 3.8.2 Két qua Cronbach’s Alpha cia bién yéu td xa hdi (Lan 2)

Reliability Statistics

Item-Total Statistics

Cronbach's
Cronbach'| N of Scale Mean Scale Corrected | Alpha if
s Alpha | Items if ltem | Variance if | Item-Total Item
Deleted |ltem Deleted| Correlation | Deleted
203 3
XH1 3.59 1.815 -.095 573
XH2 5.40 1.248 187 -.061°
XH4 5.45 1.189 283 -.291°

Tuong tu, thang do khong c6 do tin tudng. Vi Cronbach’s Alpha if Item Deleted

cta bién XH1 16n hon Cronbach’s Alpha cua bién tong nhat nén ta loai bién nay. Két

qua sau khi loai bién XH1:

Bang 3.8.3 Két qua Cronbach’s Alpha ciia bién yéu td xa hdi (Lan 3)

Reliability Item-Total Statistics
Statistics
Scale Mean Scale Corrected | Cronbach's
Cronbach'| N of if Item Variance if | Item-Total | Alphaif
s Alpha | Items Deleted [lItem Deleted| Correlation |Item Deleted
573 2| | XH2 1.77 610 402 2
XH4 1.82 .686 402 2

Cronbach’s Alpha tong van nho hon 0,6 nén khong c6 do tin cay. Thang do chi
con 2 bién nén khdng thé tiép tuc loai bién dé cai thién thang do. Vi vay tat ca céc bién

quan sat gia tri x& hoi déu bi loai cho céc phan tich sau.
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e. Kiém dinh Cronbach’s Alpha cho bién sy thuén tién.

Bang 3.9 Két qua Cronbach’s Alpha ciaa bién sw thuan tién

Item-Total Statistics

Reliability
Statistics
Cronbac
h's
Alpha [N of Items
.780 4

Scale Mean Scale Corrected | Cronbach's
if Item Variance if | Item-Total | Alphaif
Deleted |Item Deleted| Correlation |Item Deleted
TT1 12.20 4,134 .629 .705
TT2 12.53 3.996 550 747
TT3 12.10 4.050 .613 712
TT4 12.01 4.195 553 743

Tur két qua trén ta thay cac diéu kién déu duoc thoa. Vi vay tat ca cac bién quan

st su tin twong déu dugc sir dung cho cac phan tich sau.

f. Kiém dinh Cronbach’s Alpha cho biét quyét dinh mua hang tiéu dung

Viét:
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Bang 3.10 Két qua Cronbach’s Alpha ciia bién quyét dinh mua hang tiéu dung

Reliability

Statistics

Viét cia sinh vién Pai hoe Sw pham Ky thuat

Item-Total Statistics

Cronbach'’
s Alpha

N of
Items

819

Scale Mean Scale Corrected | Cronbach's

if Item Variance if | Item-Total | Alphaif
Deleted |ltem Deleted| Correlation |Item Deleted
QD1 12.02 3.295 .663 762
QD2 12.07 3.485 .664 .763
QD3 11.98 3.456 591 .796
QD4 11.93 3.405 .648 .769

Két qua kiém dinh Cronbach’s Alpha cho bién Quyét dinh déu thoa diéu kién. Vi

vay tat ca cac bién quan sét su quyét dinh déu duogc str dung cho cac phan tich sau.

Két luan, két qua sau khi kiém dinh Cronbach’s Alpha, cac bién con lai dé dua

vao phan tich kiém dinh nhan t6 kham pha EFA gom:

- Gi4 tri chat luong: CL1, CL2, CL3, CL4, CL5.

- Gia tri tinh theo gia: G1, G2, G3.

- Thai do ddi véi hang tiéu dung Viét: TD1, TD2, TD3.

- Suthuantien: TT1, TT2, TT3, TT4

3.2.2. Kiém dinh nhén t6 kham pha (EFA)

Sau khi tién hanh kiém dinh Cronbach’s Alpha, cac bién duogc dua vao phan tich

nhan t6 kham pha (EFA) vaoi két qua nhu sau:
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Bang 3.11 Kiém dinh KMO and Bartlett

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 858
Bartlett's Test of Approx. Chi-Square 989.549
Sphericity
df 105
Sig. .000

KMO (Kaise-Meyer-Olkin) 1a mot chi tiéu dung dé xem xét su thich hop cua
phan tich nhan t6. Kiém dinh Bartlett xem xét gia thuyét (Ho): “Céac bién khéng co
tuong quan v4i nhau trong téng thé”, néi cach khac 1a ma tran twong quan téng thé Ia
mo6t ma tran don vi trong d6 tat ca cac gia tri trén dudng chéo déu bang 1 con céc gia
tri nim ngoai dudng chéo déu biang 0, dé c6 thé ap dung duoc phan tich nhan té thi
phai bac bo dugc gia thuyét Ho (voi Sig < 0.05). Két qua cua nghién cau cho thay tri
s6 KMO 12 0.858, thoa diéu dién 0.5 < KMO < 1, 1a diéu kién du dé phan tich nhan t6
|l thich hop. Mtrc ¥ nghia (Sig) bang 0.000 trong kiém dinh Bartlett, bac bo gia thuyét
Ho, diéu nay cho thay céc bién c6 mdi lién hé véi nhau. Dé tom tat cac thong tin chia

dung trong cac bién goc, can rut ra sé luong nhan té it hon sd bién.

Theo phuwong phap dua vao eigenvalue thi chi c6 nhitng nhan té nao co
eigenvalue > 1 moi dugc giir lai trong mé hinh phan tich. Nhitng nhan té c6 eigenvalue

< 1 s& khong c6 tac dung tom tat thong tin tot hon bién géc.
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Bang 3.12 Kiém dinh mirc dé giai thich cia cac bién quan sat ddi véi nhan té

Extraction Sums of

Rotation Sums of Squared

Initial Eigenvalues Squared Loadings Loadings
% of
Compone Varian |Cumulat % of |Cumulat % of | Cumulati
nt Total | ce ive % |Total | Variance | ive % | Total | Variance | ve %
1 5.852| 39.012| 39.012|5.852| 39.012| 39.012| 3.030{ 20.199| 20.199
2 1.896| 12.638| 51.650/1.896| 12.638| 51.650| 2.697| 17.977| 38.176
3 1.200{ 8.002| 59.652|1.200 8.002| 59.652| 2.500| 16.667| 54.843
4 1.068| 7.119| 66.770|1.068 7.119| 66.770| 1.789| 11.928| 66.770
5 .793| 5.289| 72.060
6 .724| 4.826| 76.886
7 616/ 4.105| 80.991
8 488 3.251| 84.242
9 464, 3.093| 87.334
10 425 2.835| 90.170
11 387 2.580| 92.750
12 313] 2.085| 94.834
13 285 1.897| 96.732
14 .263| 1.752| 98.484
15 .227| 1.516| 100.000

Theo bang két qua c6 4 nhan t6 duoc rdt ra vi ¢ Initial Eigenvalues > 1 va 4 nhan

t6 nay giai thich duoc 66.77% bién thién cua dir liéu.
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Bang 3.13 Ma tran xoay cac nhan to

Component

1 2 3 4

CL1 .768

CL2 194

CL3 748

CL4 .665

CL5 .568

Gl .505

G2 652

G3 834

TD1 .849

TD2 .848

TD3 714

TT1 789

TT2 .656

TT3 799

TT4 .706

Ma tran nhan t6 sau khi xoay da c6 su tap trung theo nhém céc bién quan sét theo

tirng nhan té va cac bién quan sat déu c6 hé s tai nhan té 1on hon hoac bang 0.5.
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Bdn nhan té duoc miéu ta nhu sau:

- Nhan t6 1: Gém 5 bién quan sat cua thanh phan “Chat luong”. CL1, CL2, CL3,
CL4, CL5. Goi tén va ki hiéu la CL.

- Nhan t6 2: Gdm 4 bién quan sét cua thanh phan “Su tin tuéng”. TT1, TT2, TT3,
TT4. Goi ténva ki hiéu la TT.

- Nhan té 3: Gém 3 bién quan sét cua thanh phan “Thai d6”: TD1, TD2, TD3. Goi
tén va ki hiéu TD.

- Nhan t6 4: Gom 3 bién quan sat cua thanh phan “Gia tri tinh theo gia”: G1, G2,
G3. Goi tén va ki hiéu la G.

M6 hinh phan tich s& géom 4 bién doc lap: CL, G, TD, TT va 4 gia thuyét tuong tng

sé& tac dong dén bién “Quyét dinh mua hang cua sinh vién Dai hoc SPKT”.
3.3. Phan tich hdi quy bdi:
< Tao bién dai dién

Sau khi thu thap dir liéu tir bang cau hoi, tién hanh kiém dinh Cronbach Alpha,
phan tich nhan t6 kham pha EFA, nhom s& tién hanh 1ap cac bién dai dién bang cach
lay trung binh cuaa cac bién con hop Ié. Str dung Iénh Transform -> Compute. ...dé tao 4
bién dai dién cho 4 nhdm vira tap hop duoc (CL, G, TD, TT) va cho bién phu thudc
QD.

3.3.1. Phan tich hé s6 twong quan Pearson:

Khi tién hanh phan tich hdi quy tuyén tinh boi thi bude dau tién ching ta can phai xem
xét cac mdi tuong quan tuyén tinh gitta cac bién doc l1ap vai bién phu thudc, vi diéu

kién dé hoi quy 1a trudc nhat phai tuong quan.
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Bang 3.14 Bang hé s6 twong quan Pearson

CcL G ™ | xH | 7T | oD

CL Ei?:secl’;ion 1| 5287 574 A 383" 681"

Sig. (2-tailed) 000 .00 | 00| 000

N 150 150 150 of 150 150

G Ei?:secl’;ion 528™ 1| 475" A 490 664

Sig. (2-tailed) 000 000 | 00| 000

N 150  150| 150 ol 150 150

™ E:?)?rrsecl)arl]tion 5747 475 1 A 3257 5657

Sig. (2-tailed) 000]  .000 | .000] .000

N 150 150 150 of 150 150

XH  Pearson a a a a a a

Correlation ' ' ' ' ' '

Sig. (2-tailed) : : : : :

N 0 0 0 0 0 0

i Eii:se?;‘tion 383" 490" 325" 2 1 534"

Sig. (2-tailed) 000 000 .000 . 000

N 150  150| 150 of 150 150

Qb E:f)?rrsecl)gtion 6817 6647 565 A 534 1
Sig. (2-tailed) 000 000 .000 | .000

N 150] 150 150 of 150 150

Két qua phan tich cho thy céc bién co twong quan nhat dinh véi nhau, trong dé

céc bién:
- Qb — CL c6 mac tuong quan 1a 0.681 (r=0.681 > 0.5)

- QDb — G c6 muc tuong quan 1a 0.664 (r=0.664 > 0.5)
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- Qb — TD ¢6 mtrc twong quan 1a 0.565 (r = 0.565 > 0.5)
- Qb —TT ¢6 muc tuong quan la 0.534 (r=0.534 > 0.5)

Ta thay tirng cap mot giira cac bién doc 1ap va bién phu thudc déu co hé sb trong

quan:

r> 0.5 > Piéu nay cho thay twong quan tirng cip gitta cac bién doc 1ap va bién phu
thudc twong ddi chit chg, tuy nhién ching ta can phai luu y dén van dé da cong tuyén

khi phan tich hdi quy.
3.3.2. Phén tich hoi quy bdi:

Phan tich hdi quy duoc thuc hién véi 4 bién doc lap 1a: Chat Luong (CL); Gia ca
tinh theo gia tri (G); Thai D6 (TD); Thuan tién (TT);Nghién ctu st dung phuong phap
dua vao mot lugt (phuong phap Enter) khi phan tich hoi quy boi. Cu thé nhu sau:

Panh gia mirc d9 phu hep cia md hinh nghién cru:

Bang 3.15 Két qua giai thich md hinh

Adjusted R | Std. Error of
Model R R Square| Square |the Estimate

1 .798° 637 627 36492

Két qua nghién ctru cho thiy, hé s R*hiéu chinh 13 0.627. Hé s6 R? hiéu chinh nho
hon R? (0.637), vi vdy, ding hé s6 R hiéu chinh dé danh gi4 d6 pht hop ciia mé hinh
s& an toan hon, vi nd khong thoi phong mic d6 phu hop ctia mé hinh, chimg t6 mo
hinh héi qui 1a phu hop dé giai thich cac nhan t6: Chat Luong (CL); Gié ca tinh theo
gi4 tri (G); Thai P (TD); Su thuan tién (TT). Y nghia caa hé sé R® hiéu chinh 1a
62.7% bién thién cua bién Quyét dinh mua hang tiéu dung Viét cua Sinh vién SPKT

duogc giai thich boi bon bién doc 1ap dua ra trong md hinh.
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Bing 3.16 Két qua mirc dd phu hgp ciia mo hinh (ANOVAP)

Model Sum of Squares df | Mean Square F Sig.

1 Regression 33.941 4 8.485| 63.719| .000°
Residual 19.309| 145 133
Total 53.250( 149

Tir két qua kiém dinh do phu hop cia mé hinh, ta thiy duoc mic ¥ nghia rat nho

hé s6 sig = 0.000 < 0.05 nén gia thiét Ho (Ho: “T4t ca cac hé sb hdi quy bang 07, ngoai

trir hang so) bi bac bo. Hay noi cach khac mo hinh hoi quy dua ra phu hop voi tap dir

lieu va cac bién doc lap trong md hinh cé thé giai thich duoc sy thay d6i cua bién phu

thuoc.
Bang 3.17 Kiém dinh hé sé hdi quy
Unstandardized | Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance, VIF
1 (Constant) 510 231 2.205 .029
CL 333 .061 357, 5.426, .000 577 1734
G 254 .053 308 4.748 .000 595 1.679
D 115 .049 1491 2.365 .019 .628| 1.593
TT 181 .054 198/ 3.392) .001 737 1.358
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Bang 3.17 Kiém dinh hé sé hdi quy

Unstandardized

Coefficients

Standardized

Coefficients

Collinearity

Statistics

Model B Std. Error Beta t Sig. |Tolerance VIF
1 (Constant) 510 231 2.205 .029
CL 333 .061 357, 5.426, .000 577 1.734
G 254 .053 308 4.748| .000 595 1.679
TD 115 .049 149 2.365 .019 .628  1.593
TT 181 054 198/ 3.392 .001 737 1.358

Két qua cho thiy cac bién doc lap déu co ¥ nghia vé mit thong ké vi mic ¥ nghia nho

hon 5% (Sig.<0.05). Ngoai ra, ta ciing thay rang hé so phong dai phuong sai VIF déu

nhé hon 10 chiing té khéng xay ra hién tuong da cong tuyén.

Phuong trinh hoi quy thé hién quyét dinh mua hang tiéu dang Viét caa Sinh Vién
SPKT theo tét ca cac bién doc lap:

QD = 0.510 + 0.333(CL) + 0.254(G) + 0.115(TD) + 0.181(TT)

3.3.3. Xem xét cac gia thuyét nghién ciru:

Két qua phan tich hdi quy cho thay tat ca cac bién doc lap déu cd mic y nghia <

0.05 nghia 1a cac bién nay déu c6 ¥ nghia théng ké. Ca 4 bién doc lap déu tac dong

duong dén viéc quyét dinh mua hang tiéu dung Viét cia Sinh vién SPKT. Do do,

nghién cttu chap nhan 4 gia thuyét dat ra.
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Gia thuyét H1: Nhan té chat luong (CL) c6 tac dong cung chiéu dén quyét dinh mua
hang tiéu dung Viét caa Sinh vién SPKT: Bién CL c6 mirc y nghia thong ké 1% la Sig
= 0.000 < 0.05 véi hé sb hdi quy riéng phan 1a + 0.333 nén c6 tac dong cung chiéu voi
bién QD ( Quyét dinh mua hang tiéu ding Viét caa Sinh vién SPKT), c6 nghia 1 trong
truong hop cac bién khac khong d6i, khi bién CL ting thém 1 don vi thi bién QD ting
thém 0.333 don vi.

Gia thuyét H2: Nhan t6 gia tri tinh theo gia ca (G) c6 tac déng cung chiéu dén quyét
dinh mua hang téu dung Viét cua Sinh vién SPKT: Bién G c6 muc y nghia thong ké
1% la Sig = 0.000 < 0.05 v&i hé s6 hoi quy riéng phan 1a + 0.254 nén c6 tac dong cling
chiéu véi bién QD (Quyét dinh mua hang tiéu dung cua Sinh vién SPKT), c6 nghia 1a
trong truong hop cac bién khac khong doi, khi bién G tang thém 1 don vi thi bién QD
tang thém 0.254 don vi.

Gia thuyét H3: Nhan t6 thai d6 (TD) c6 tac dong cung chiéu dén quyét dinh mua hang
tiéu dung Viét cia Sinh vién SPKT. Bién (TD) c¢6 muc y nghia thong ké 1% la Sig =
0.019 < 0.05 v&i hé sé hoi quy riéng phan 1a + 0.115 nén co tac déng cung chiéu Voi
bién QD (Quyét dinh mua hang tiéu dung Viét caa Sinh vién SPKT), c6 nghia 1 trong
truong hop cac bién khac khong d6i, khi bién TD tang thém 1 don vi thi bién QD ting
thém 0.115 don vi.

Gia thuyét H5: Nhan t4 thuan tién (TT) c6 tac dong cung chiéu dén quyét dinh mua
hang tiéu ding Viét cua Sinh vién SPKT: Bién TT c6 mirc y nghia thong ké 1% la Sig
= 0.001 < 0.05 véi hé sb hdi quy riéng phan 1a + 0.181 nén c¢6 tac dong cuing chiéu voi
bién QD (Quyét dinh mua hang tiéu dung Viét caa Sinh vién SPKT), c6 nghia 1a trong
truong hop cac bién khac khong ddi, khi bién TT ting thém 1 don vi thi bién QD ting
thém 0.181 don vi.
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3.4. Kiém dinh sw khac biét:
3.4.1. Kiém dinh theo nhém gi6i tinh:

Str dung T-test dé kiém dinh sy khac biét gitra nam va nir ddi véi quyét dinh

mua hang tiéu dung Viét.

Trong kiém dinh Levene test gia thuyét Ho cho rang “Khéng c6 su khac nhau
giit phwong sai cua hai tong thé”. Truong hop két qua kiém dinh c6 mirc ¥ nghia quan

sat nho hon 0,05, bac bo gia thuyét Ho. Két qua nghién ciru cho thay:

Group Statistics

Std. Std. Error
gtinh N Mean | Deviation Mean

Q@D Nam 82| 4.0335 .60828 06717

N 68| 3.9596 .58687 07117

Independent Samples Test

Levene's
Test for
Equality of

Variances t-test for Equality of Means

95% Confidence

Sig. Std. Interval of the

(2- | Mean | Error
tailed |Differe|Differe

Difference

F[Sig.| t df ) nce nce | Lower | Upper
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QD Equal
variances 1.517|.220| .753| 148| .452|.07398|.09819| -.12006| .26802
assumed
Equal
variances not .756 1 451 .07398| .09786| -.11945|.26741
assumed o

Trong kiém dinh Leneva test, ta thdy sig bang 0.220> 0.05 nhu vay chap nhan

gia thuyét Ho, c6 nghia 13 khong c6 sy khac nhau gitra phuong sai caa gisi tinh nam va

nit. Do vay trong kiém dinh T-test ta sir dung két qua ¢ phan phuong sai bang nhau.

Trong kiém dinh T-test, ta thdy mirc ¥ nghia Sig bang 0.452 > 0.05, do d6 c6 thé

két luan c6 su khéc biét c6 ¥ nghia vé trung binh cua 2 tong thé vé quyét dinh mua

hang tiéu dung Viét cua sinh vién gitta gidi tinh nam va ng.

3.4.2. Kiém dinh theo nhém nim hoc:

Phén tich phuong sai mot yéu t6 (One-Way-ANOVA) dé xem xét su khac biét vé

quyét dinh mua hang tiéu ding Viét cua sinh vién theo nim hoc. Két qua phan tich cho

thay:

Test of Homogeneity of Variances

QD
Levene
Statistic dfl df2 Sig.
326 4 145 .860
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Véi muc ¥ nghia 13 0.86 c6 thé n6i khdng ¢ su khac nhau cé ¥ nghia thdng ké
gitta phuong sai ctia cac nhom nam hoc vé quyét dinh mua hang tiéu dung Viét cua
sinh vién SPKT. Nhu vay két qua ANOVA c6 thé st dung tot.

ANOVA

QD

Sum of Mean

Squares df Square F Sig.
Between

2.894 4 723 2.083 .086

Groups
Within Groups 50.356 145 347
Total 53.250 149

Véi mire y nghia 14 0.086>0.05, c6 thé ndi khong c6 su khac biét co y nghia
thong ké vé quyét dinh mua hang tiéu dung Viét cua sinh vién SPKT giita 5 nhém nam

hoc.
3.4.3. Kiém dinh thu nhap:

Phan tich phuong sai mot yéu to (One-Way-ANOVA) dé xem xét sy khac biét
vé quyét dinh mua hang tiéu dung Viét cua sinh vién theothu nhap. Két qua phan tich

cho thay:
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Véi mirc y nghia 12 0.084 c6 thé n6i khong co su khac nhau c6 ¥ nghia thong ké gitra

phuong sai ctia cac nhom thu nhap vé quyét dinh mua hang tiéu dung Viét cua sinh

Test of Homogeneity of Variances

QD
Levene
Statistic dfl df2 Sig.
2.256 3 146 .084

vién SPKT. Nhu vay két qua ANOVA c6 thé su dung tt.

ANOVA
@D Sum of Squares | df [Mean Square F Sig.
Between Groups .663 3 221 613 .607
Within Groups 52.587 146 .360
Total 53.250 149

Véi mire § nghia 14 0.607>0.05, c6 thé néi khong c6 su khac biét co y nghia

thong ké vé quyét dinh mua hang tiéu ding Viét caa sinh vién SPKT gitta 4 nhom thu

nhap.
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CHUONG 4: KET LUAN VA KIEN NGHI
4.1. Kién nghi:
4.1.1. Gia tri chit lwrgng

Céc nha san xuat thudng quan diém chét luong 1a toan bo cac dic trung dic
diém cua mot san pham/dich vu ma kha ning cua né dugc cdng nhan thoéa mén cac
nhu cau tuyén bé hay ngu y. That ra, chat luong duwoc cam nhan 1a y kién cha quan

cua khach hang.

Theo két qua nghién ctiu cho thay gia tri chat luong (4 =0.333) ¢6 anh

huong cao nhat dén quyét dinh mua hang Viét cua sinh vién trudng Pai hoc Su pham
K3 thuat TPHCM. Nguyén do la chat lugng duoc cam nhan khong ddng nhét véi chat
luong khéach quan, ngoai yéu té chat lwong khach quan né con tdy thudc vao Ky vong
va nhan thic cua nguoi tiéu dung. Do d6 viéc nang cao gi tri chat lugng cua sinh vién
d6i hang tiéu dung Viét Nam can quan tam dén cac méi quan hé nay. Nén uu tién cac
thudc tinh dwgc khach hang d& cam nhan, cai tién cac thudc tinh theo sy phat trién va
nhan thic cua khach hang 1a nhitng chién luoc hiéu qua. Vi vay, nhom dé xuit cac y

kién:

- Céc san pham hang tiéu ding Viét nén duoc ghi rd vé ngudn goc xuat xir cia
minh. Trén bao bi nén cha thich rd vé thai diém san xuat, khu vuc san xuat,
hang dong goi, tén va dia chi cong ty phat hanh. Ngoai ra, trén bao bi con ghi
thém vé cac thanh phan cu tao nén san pham, thoi han st dung, ngay san xuét.
Qua d6 tang thém kha ning tin tuong ctia khach hang vé san pham caa minh.

- Céc doanh nghiép can c6 nhitng chién lugc, chinh sach vu tién cho san pham
cuia cong ty minh tham gia vao cac t6 chic kiém dinh va danh gia chat luong tai
Viét Nam ciing nhu trén thé gigi nhu ISO, HACCP,... Ngoai ra, cac san pham
can phai duoc chu ¥ hon trén thi truong nhu tham gia vao cac cudc thi nhu thuc
pham sach, an toan, cac cudc thi vé cac san pham canh tranh trong ngay dé gidp
nhiéu nguoi biét hon vé san pham
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- San pham phai tao ra gia tri cho khéach hang su khac biét so véi ddi tha canh
tranh, mot san pham mang dam da ban sac Viét. Tao su khéc biét trong san
pham, luén quan tim dén thay d6i bao bi, thdng qua cac thiét ké tao hinh 4n

tuwong V& mau ma, mau sic c6 phong cach sang trong, cé cé tinh.
4.1.2. Gia tri tinh theo gia

Ngay nay, sinh vién ngdy cang théng minh hon trong viéc mua sim, ho
thuong thu thap tim kiém thdng tin vé san pham, dich vu va doanh nghiép cung cap;
qua trinh mua hang dai hon; ngudi mua hang da phan c6 cha dich 16 rang (chér
khong phai tly hing) voi sy cha ¥ dic biét vé gia ca. Theo két qua nghién ciu cho

thay, gia tri tinh theo gia c6 hé s hdi quy Ion tht hai (8= 0.254).

Gia co thé néi 1a mot loi thé caa cac thuong hiéu trong nude tuy nhién ciing dirng
vi vady ma chu quan, vi ngay nay cac thuong hiéu nudc ngoai cling dan dan xay dung
chién lugc gia phi hop véi thu nhap cia nguoi tidu dung trong nuéc. Can c6 nhiéu
chuong trinh khuyén mai, giam gia khi sinh vién str dung nhiéu. Pay ciing 13 hinh thtc

giam gia thu hat khach hang méi va duy tri lugng khach hang ci.

Khi xac dinh gi4 cho san pham, nha san xuit can xac dinh mot cach than
trong muc tiéu marketing caa minh. Tuy theo tung phan khic khach hang ma nha
san xuit dua ra nhitng san pham khac nhau véi muc gia phi hop véi chat luong,
thu nhap va do tudi cua nhom khach hang d6 bing cach da dang cac dong san
pham. Trong phan khdc sinh vién, cac doanh nghiép nén duy tri mac gia vira phai,
tranh tra quéa cao gay ap luc t6i hanh vi mua hang caa ho. Can phl hop véi chit lugng

dé dinh gia.

Ngoai ra, cac doanh nghiép can duy tri mic gia 6n dinh, tranh tinh trang gia ca
bap bénh, chénh léch giita nhiéu thoi diém. Gay tam Iy bat on ddi véi nguoi tieu ding,

dac biét la sinh vién.

63| Trang



4.1.3. Thai d6 ddi véi hang tiéu dung Viét

Theo két qua khao séat cho thay gia tri thai d6 (4= 0.115) ¢ anh huong
tich cuc dén quyét dinh st dung hang Viét cua sinh vién. Do d6, cac doanh nghiép san

Xuat va phan phéi hang Viét can:

Ap dung chién lugc san pham da dang dap wng nhu cau can thiét caa khach hang,
cung cap san pham st dung pht hop vai hoan canh thyuc té nhu ting cuong ban san
phdm mua mang di cho khach hang thuén tién vi ngay nay, tinh chat nganh hoc ciing
nhu chwong trinh dao tao trai truong khé khic nghiét, do do, sinh vién thudng bi han

ché vé thoi gian st dung hang.

Tang cudng chién luoc truyén thong bang miéng: sang tao nhitng thdng tin mai,
hap dan va tha vi dé thu hat sy quan tdm cia nguoi tiéu dung, dem lai nhitng cau
chuyén, triét 1y dé truyén tai thong qua san pham, sir dung tin nhiém cia ngudi noi
tiéng va nhom khach hang than thiét nham gia ting niém tin trong khach hang, nhat 1a

ddi vai sinh vién.
4.1.4. Sy thuan tién

Két qua nghién ciru cho thiy sinh vién danh gia su thuan tién tac dong rat quan
trong dén quyét dinh lwa chon cua ho trong viéc sir dung hang Viét (8 = 0.181), do d6
cac thuong hiéu trong nudc dé ting quyét dinh lua chon cac nha tiép thi nén tap trung

VA0 Viéc gia ting cac chién lugc anh huéng cho san pham cia minh.

Tap trung hoat dong tiép thi tai cac van phong va trung tim mua sam. Thiét 1ap sy
kién thu hat nhiéu nguoi tham gia, nhiam ting cuong su trao doi véi khach hang than

thiét va chia s& kinh nghiém tbt ddi vai san pham.

Tang cudng sy trung bay cua cac san pham Viét trong c4c gian hang tai ctra hang
tién loi/siéu thi, nén chon nhiing khu vuc ngay trung tam ctra hang, dé tim, dé cha y,
trang tri vai hinh anh an tuong, bat mat. B6 tri nhiéu nhan vién tiép thi c6 mat ngay tai
gian hang dé chao méi, sir dung thir san pham. Tang cuong thém dich vy cham séc
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khach hang tai diém bén 1é && dam bao tu van cho khach hang nhitng thong tin can
thiét vé san pham ciing nhu cac dich vu ma doanh nghiép cung cip. Bdng thoi, thiét

lap dudng diy nong dé giai quyét nhitng khiéu nai caa khach hang.
4.2. Két luén:

“Nghién ciru C4C yéu té dnh hwéng dén quyét dinh mua hang tiéu dung Viét
Ciia sinh vién trwong Dai hoc Sw pham Ky thudgr TPHCM” la mot trong nhirng
nghién cau thuc nghiém mang tinh tién phong ¢ thi truong truong Pai hoc Su pham
K3 thuat TPHCM noi riéng va Quan Tha Bic — TPHCM néi chung vé dé tai sir dung
hang tiéu dung Viét cua sinh vién trén co s& (tng dung nhitng mé hinh va ly thuyét
trong nghién ctru hanh vi nguoi tiéu dung da duoc nhiéu nha khoa hoc kinh té xay
dung va phat trién.

Trong nghién ctru nay, nhom di sit dung mo hinh hdi quy boi dé kiém tra va
khang dinh mdi lién hé ddng bién giita quyét dinh mua hang tiéu ding Viét cua sinh
vién dang theo hoc tai truong Pai hoc Su pham K§ thuat TPHCM va cac nhan t6 co thé
c6 tac dong nhu sy thuan tién khi mua hang, chéat luwong caa san pham anh hudong dén
su tiéu dung nhu thé ndo voi nguoi tiéu dung, cling nhu 13 hoat dong quang ba, tiép thi
cua nha cung cap, nha phan phdi dén nguoi tiéu dung. Qua d6, nhém mudn cung cap
cho cac nha san xuit ciing nhu nhitng nha phan phéi, ban 1é mot cai nhin téng quat vé
danh gia cua sinh vién truong Pai hoc Su pham K§ thuat TPHCM d6i véi san pham
hang Viét ma ho cung cdp dé co hudng phat huy nhitng diém manh sian cd, cai thién
nhirg diém ma ban than doanh nghiép chua tot, chua dap ung duoc yéu cau cia ngudi
tiéu ding nham mo rong pham vi va nang cao muc d6 sir dung hang tiéu dung Viét trén
dia ban trudng Dai hoc Su pham K§ thuat TPHCM - mot thi truong niang dong vai toc
d6 phat trién cao day hira hen cho viéc.

Tuy nhién, trong pham vi kién thirc va kinh nghiém nghién ctru ctia nhém, nghién
clru van con ton tai mot sd han ché nhat dinh. Trudc hét, nghién ctu méi hudng dén
danh gia va thai do cua nguoi tiéu dung ddi véi hang tidu ding Viét néi chung, chua co
su nghién ciru nao vé cac don vi doanh nghiép, do d6, khong thé dua ra két luan chinh
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xac hoan toan, bai vi thong tin chi dén tir mot phia. Mot van dé phat sinh tir diéu nay 1a
v6i mdi doanh nghiép, mdi san pham riéng biét déu c6 nhitng wu va nhugc diém riéng,
tir d6, tic dong dén danh gia ciia ngudi tiéu dung cling khac nhau.

Ngoai ra, do han ché vé ning luc ciia nhom, ciing nhu khé khin trong viéc tim
hiéu thong tin thtr cap 1am co so, va han hep vé mit thoi gian, kinh phi, cong cu hd tro,
nghién ctru ciing khé tranh khoi mot sé so suat nhu viée 1ay mau, diéu tra, khao sat. Vi
vay, két qua ciia nghién ctru cling ¢ thé chua hoan toan phan anh dung thyc té st dung
hang tiéu dung Viét cua sinh vién truong Pai hoc Su pham K§ thuat TPHCM. Nghién
ctru ciing dua vao mot sd yéu té nhan khau hoc, song chwa thuc hién duoc viéc chay
mo hinh vai cac yéu to nay ma chi dimg & budc thong ké mo ta.

Tir nhitng han ché ciia dé tai, nhom xin dua ra mot s6 hudng nghién ciru tiép theo.
Truéc hét, c6 thé md rong pham vi nghién ctu ra khu vuc Quan Thu Bac, Khu vuc
Dong Sai Gon (Quan 9 — Quan 2 - Quan Thu Buc), hay dia ban TPHCM. Véi hudng
nghién ctru nay co6 thé dua ra két qua chinh xac hon, cac giai phap c6 thé ap dung trén
dién rong hon, vi dic thu mdi viing, mdi khu vuc khong gidng nhau, nén can cé nhiing
bién phap khac nhau dé t6i wvu hoa viéc thuc hién ap dung cac chién lugc nhiam nang
cao kha nang tiéu dung ctia nguoi dan ddi véi mat hang nay.

Cudi cung, nhém thuc hién hi vong nhimg két qua rat ra dugc tir qua trinh nghién
ctru s& gép phan hiru ich trong qua trinh ddy manh viéc sir dung hang tiéu dung Viét
cua sinh vién trudng Pai hoc Su pham K§ thuat TPHCM néi riéng va Thanh phé Ho
Chi Minh n6i chung. Bén canh d6, nghién ctru nay sé 1a ngudén tham khao bé ich cho

cac nghién ciru khac vé su tiéu ding hang Viét trong twong lai.
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, PHULUCI1: ,
NGHIEN CU'U SO BQ - CAU HOI THAO LUAN NHOM

Thanh phan tham gia

- NhAm nghién ctru
- 8sinh vién tham gia thao luan nhém
Noi dung

Chao cac ban!

Hién nay nhém minh dang tién hanh nghién ciru dé tai “Nghién ctu cac yéu tb
anh huong dén quyét dinh mua hang tiéu dung Viét cua sinh vién Truong Pai hoc Su
pham K¥ thuat Tp.HCM”. Xin luu ¥ rang khong c6 quan diém nao 13 ding hoic sai.

Tat ca cac cau tra 1oi déu cd gia tri cho dé tai nghién cuu.
Céc cau hoi chinh trong nghién ctru so bo:
PHAN 1: THONG TIN CHUNG

1. Theo ban Hang tiéu dung Viét la gi?

2. Ban biét dén nhitng thuong hiéu hang tiéu dung Viét nao chua? Néu biét, ban
c6 thé liet ké 3 thuong hiéu hang tiéu dung Viét hién nay?

PHAN 2: THONG TIN CHINH

Ban c6 str dung hang tiéu dung Viét trong 6 thang gan day chua?
Ban c6 thé liét ké nhitng mat hang ma ban da sir dung trong 6 thang gan day?

Ly do ban lya chon s dung hang tiéu dung Viét 1a gi?
Ban thuong mua nhitng mat hang do ¢ dau?

Ban cam thiy nhu thé nao khi sir dung hang tiéu ding Viét?

o g bk~ W e

Nhitng yéu t6 ma ban thuong can nhic dén hoic ¢ anh huong téi quyét dinh

lwa chon hang Viét cua ban?

~

Cam nhan ciia ban nhu thé nao vé gia ca cua nhitng mat hang tiéu dung Viét?

8. Ban cd thé cho biét cam nhan cua ban vé chat lugng cua hang tiéu dung Viét?
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9. Ban c6 chiu tac dong tir moi ngudi xung quanh trong viéc quyét dinh mua
hang Viét khong? Néu co thi nhu thé nao?

10. Ban c6 bao gid gisi thiéu 1 san pham Viét cho ngudi khac chua? Néu ban hai
long vé mot san pham nao d6 cua hang tiéu ding Viét, ban cé gisi thiéu cho
nguoi khéac khdng?

11. Ban van tiép tuc sir dung hang tiéu dung Viét trong twong lai?

PHAN 3: Y KIEN PIEU CHINH THANG PO, BANG HOI

Sau day 1a mot s6 cau phat biéu nhom st dung dé do luong cac yéu t anh huong
dén quyét dinh st dung hang tiéu dung Viét cua sinh vién truong Pai hoc Su
pham K¥ thuat TPHCM. Pé xay dung thang do nay, nhom di tién hanh diéu
chinh, b6 sung trén mot sé thang do tham khao cua nhiéu nghién ctu thuc nghiém

cua cac tac gia trong va ngoai nudc.

1. Ban c6 nhan xét gi vé cac yéu té trong md hinh? Ban c6 dé xuit nao trong diéu
chinh, b6 sung hoic loai bé phat biéu nao trong mé hinh tham khao hay khéng?.
Ban vui 1ong giai thich rd rang, cu thé 1y do

2. Ban vui 1ong nhan xét cac phat biéu sau di rd rang, d& hiéu chwa? Ban co dé
Xuat thay doi, bo sung dé 1am rd bat ky phét biéu nao khéng? Ban vui 10ng giai

thich cu thé 1y do va néu rd dé xuat caa minh.
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o PHULUC) ,
TOM TAT KET QUA THAO LUAN NHOM

Vao thang 10 ndm 2017, nhém da tién hanh phong van nhém tap trung cac sinh vién
dén tir cac khoa/trung tam dang hoc tap tai truong Pai hoc Su pham Ky thuat TPHCM.
Két qua caa phong van nhom tap trung trinh by nhitng déng goép cua cac thanh vién
tham gia trong dénh gia thang do (diéu chinh, bd sung hoic loai bo) va céac phat bicu
trong bang cau hoi trén co s& thao luan, trao ddi truc tiép véi dai dién cua nhom nghién

ctru.

KET QUA TRA LOI CAU HOI PINH TINH

. 8/8 sinh vién tham gia khao st tra 16i hoc da tirng su dung hang tiéu dung

Viét trong 6 thang gan day, tit ca cac sinh vién déu ké tén duoc hét cac
thuong hiéu hang tiéu dung Viét trén thi treong Viét Nam

. 2/8 sinh vién tra 15i ho sir dung hang Viét vi nd ré hon cac san pham khéac,

3/8 sinh vién lai cho riang ly do ho dung Ia hang Viét dugc phan bé dé tim,
dé mua, 2/8 sinh vién néi rang ho chon st dung vi ho mudn ung ho cac
thuong hiéu Viét, 1/8 sinh vién lai chon vi cho rang san pham nay tét hon
c4c san pham hang ngoai

. 5/8 sinh vién tham gia khao sat ndi rang ho thudng mua hang tiéu dung Viét

tai cac kénh ban hang hién dai nhu siéu thi, chudi siéu thi mini ban 1é, cua
hang tién loi. 2/8 sinh vién thuong mua tai cac chg, cira hang tap hoa, 1/8
sinh vién lai mua trén cac trang thuong mai dién tu

. 3/8 sinh vién cho rang ho hai 1ong véi hang tiéu ding Viét vi né dép tng

dugc cac yéu cau co ban, 2/8 sinh vién cho rang ho thuong bi tac dong mua
hang Viét do yéu t6 vé gia, ho uu tién gia ré nén ho mua. 1/8 sinh vién lai c6
y kién ho mudn mua hang Viét khi dai ly/nha ban 1¢ noi ho mua cé nhiing
chinh sach chiéu thi ich cau nhu khuyén mai, giam gia. 1/8 sinh vién mua
khi ho bi anh huéng bai chinh sach vé “nguoi Viét ding hang Viét”. 1/8 sinh
vién mua khi ho cho riang ho yéu san pham Viét.

. 7/8 sinh vién cho rang hang Viét co gia ca ré so véi mat bang chung thi

truong. 1/8 sinh vién lai cho rang c6 nhitng mat hang nén cé gia phai ching
hon, twong xng Véi chat luong san pham.

. 8/8 sinh vién cho rang hang Viét chat lugng khong bang cac san pham khéc

nhung t6t hon chat lwong cua hang Trung Quéc.

. 6/8 sinh vién cho rang ho khéng bi tac dong bai ngudi khac khi mua hang

Viét. 2/8 sinh vién con lai cho riang ho bi anh huong khi cac thong diép
khuyén khich sir dung hang Viét duoc cac cong ty kéu goi
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8. 6/8 sinh vién tham gia khao sat da giéi thiéu san pham Viét cho nguoi khac
khi hai 1ong. 2/8 sinh vién con lai thi chua

9. 8/8 sinh vién tham gia khao sét tra li ho s& tiép tuc s dung hang Viét trong
tuong lai vi ho mubn dem thuwong hiéu dat nuéc minh ra toan thé gigi.

II.  NHUNG PONG GOP VE MO HINH VA BANG CAU HOI

Nhém di dua ra mo hinh dé xuit 1a mé hinh gia tri cam nhan cua Sweeney va
Soutar (2001) gom 4 yéu tb: Gia tri chat luong, Gia tri gia ca, Gié tri cam x(c, Gia
tri Xa hoi. Trong do:

- 2/8 sinh vién cho rang nén thém yéu t6 Thai ¢6 vao mé hinh vi ho cho rang hién
nay nhiéu nguoi lya chon chi duwa trén xuat xt va theo ho biét c6 mot s6 nguoi ko
danh gia cao hang Viét, mot sb nguoi lai ¢d thién cam rat tét vs hang tiéu ding
Viét. Nhom nén thém vao dé tim hiéu duogc thai do ddi vai hang tiéu ding Viét co
anh hudng dén quyét dinh mua hang cua sinh vién hay khong.

- 4/8 ban cho rang ho 1a sinh vién, ho s& mua nhitng san pham ma ho dé& dang tim
duoc & bat cir dau trong siéu thi, cho, tap ho4, ca tin trudng, cia hang tién loi....va
ho thich nhirng san pham c6 hudng dan sir dung rd rang (tiéng Viét). Ho cho ring
sinh vién khéng kén chon giira cac mat hang nén ho s& lva chon nhitng san pham
ngay trudc mét.....

- 5/8 ban cho rang néu dua bién thai d6 vao mé hinh thi nén loai bién gia tri cam
xuc. Vi bién gia tri cam xtc theo dinh nghia. khong phu hop voi d6i tuong 1a sinh
vién bang bién thai do.

Nhom da ghi nhan y kién va tim hiéu thi biét dugc mé hinh(TRA) cd khai niém vé
yéu to thai gan dung vai két qua ctia budi thao luan nhat nén nhom quyét dinh dua
vao mé hinh. Pong thai xét vé su hop Iy cua yéu té su thuan tién. nhém quyét dinh
diéu chinh md hinh theo su g6p Y cua cac ban sinh vién,
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_ PHULUC3
BANG CAU HOI
Noi dung

Chao cac ban!

Nhom minh dén tir 16p Quan ly cong nghiép K14 dang tién hanh nghién ciru dé tai
“Nghién ctru cac yéu té anh hudng dén quyét dinh mua hang tiéu dung Viét cua
sinh vién Truong Pai hoc Su pham K¥ thuat Tp.HCM”. Mong cac ban bé ra mot
chdt thoi gian dé thuc hién bai khao sat nay. Xin chan thanh cam on

CAU HOI GAN LQC

1. Ban da tirng mua hang tiéu dung Viét chua?
a. RO
b. Chua
THONG TIN CA NHAN

2. Xin vui 16ng cho biét gigi tinh caa ban
a. Nam
b. N
3. Ban hién la sinh vién nam méy’?
a. Nhat
b. Hai
c. Ba
d. Bon
e. Khéc
4. Tbng thu nhap trung binh mot thang caa ban khoang:(bao gom tién tro: cap, tién
luong ... )
a. Dudi 2 triéu dong
b. 2 -3 triéu dong
c. 4—5triéu dong
d. Trén5 triéu dong
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5. Liét ké 3 san pham tiéu ding Viét ma ban biét:
YEU TO CHAT LUQNG

Cau heéi

San pham c6 ngudn goc xuat xu ré rang

Chat lugng dugc kiém dinh theo cac tiéu chuan Viét Nam

San pham rat it bi hu hong (do nha san xuét)

San pham da dang

T6i quyét dinh mua hang tiéu dung Viét vi c6 chat lugng dam
bao

San pham duoc dong géi quy cach

YEU TO GIA

Cau hei

T6i quyét dinh mua hang tiéu dung Viét vi gia ca hop ly

Hang tiéu dung Viét tdi mua co6 gia ca phu hop vaéi mac chi
tiéu

Hang tiéu dung Viét tdi mua c6 gia ca twong doi 6n dinh

Hang tiéu dung Viét c6 muac gia da dang cho tdi lua chon

Hang tiéu dung Viét tdi mua c6 gia ca pht hop véi chat lugng

YEU TO THAI PO

Cau hei

T6i thay tin tueang khi lya chon hang tiéu ding Viét

Toi thich str dung hang tiéu dung Viét

T6i sir dung hang tiéu dung Viét vi san pham pha hop véi toi

T6i quyét dinh mua hang tiéu dung Viét vi tot cho nhu cau
cua minh

T6i cam thay dang dong tién khi lya chon hang tiéu dung Viét
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YEU TO XA HOI

Cau heéi

T6i sir dung hang tiéu dung Viét khi ban be, nguoi than toi
cung su dung

Téi st dung hang tiéu dung Viét khi truong hoc toi/noi lam
viéc khuyén dung

Toi s dung hang tiéu dung Viét khi chinh quyen thanh pho
noi t6i dang song khuyén dung

Toi s dung hang tiéu dung Viét vi ung hd cac chuong trinh
tur thién caa san pham d6 mang lai

YEU TO SU THUAN TIEN

Cau hoi

Toi chon mua hang tiéu dung Viét vi chung duoc phan bo
rong khap trong cac ctra hang/siéu thi.

Toi lya chon hang tiéu dung Viét khi san pham duoc trung
bay ¢ nhitng khu vuc dé tim trong céac cira hang/siéu thi

Toi dé’dan‘g st dung hang tiéu dung Viét vi san pham duoc
cung cap day du thong tin huong dan sir dung

T6i quyét dinh mua hang tiéu dung Viét vi dé dang mua duoc

QUYET PINH MUA HANG

Cau hoi

T6i cam thay hai 10ng khi lva chon hang tiéu dung Viét

T6i san sang gidi thiéu cho ngudi khac san pham ma toi dang
su dung

T6i quyét dinh mua hang tiéu dung Viét vi dap (ng nhu cau
cua toi

T6i sé tiép tuc mua hang Viét trong twong lai
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